
BellSouth Corporation
Suite 900
1133-21stStreet, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

November 1, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-307 Ex-Parte # 1

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a copy of two spreadsheets that I sent electronically to
Christine Newcomb and Pamela Megna of the Commission's Wireline
Competition Bureau on November 1,2002. The first spreadsheet is a copy of the
Monthly State Summary, of MSS, for Florida for the month of September 2002.
The second spreadsheet is a copy of the MSS for Tennessee for that same
month. The e-mailed documents were sent to Ms. Newcomb and Dr. Megna at
their request.

In accordance with Section 1.1206, I am filing this notice and the accompanying
attachments electronically and request that you please place them in the record
of the proceeding identified above. Thank you.

Sincerely,

~/;~
Kathleen B. Levitz

Attachments

cc: Christine Newcomb
Pamela Megna
Janice Myles
James Davis-Smith
Luin Fitch
Sara Kyle
Beth Keating



BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IResale - Ordering I
8.78% Dia nostic

23.72% Dia nostic
Dia nostic

O,QO% Dia nostic
Diagnostic
Diagnostic

27.30%
37.62%

50.00%

I

43.21% 81 Dia nostic
43A8% 46 Diaonostic
52.38% 21
36.36% 11
87.50% 8
29A1% 17

97.69% 390
100.00% 38

100.00% 1

100.00% 38
100.00% 21
100.00% 11
100.00% 4
100.00% 7
100.00% 6

99.14%
99A9%

50.00%

.:~~I':'_~I
>= 97%win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr

Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

" RejectetJ Service Requests - NOII-Mechanized

FOC Timeliness - Mechanized

._. -....,-_._- --- ..__ ..- ----- ...__.._..._--
0-7 ResidencelTN %
0-7 BusinessJTN %
0-7 Design SpecialsYl N %
0-7 PBXfTN %
0-7 CentrexITN %
0-7 ISDNfTN(%)

" Relec fe<1 Service Requests - Partiallv Mechanized
0-7 ResidencefTN %
0-7 BusinessfTN %
0-7 Desion SeecialsVl N %
0-7 PBXfTN %
0-7 CentrexITN %
0-7 ISDNfTN(%)

0-9 ResidencelTN %
0-9 BusinessfTN %
0-9 Design SpecialsY N %
0-9 PBXfTN %
0-9 CentrexITN %
0-9 ISDNfTN(%)

0-7 ResidencelTN %
0-7 BusinessrTN %
0-7 Desion SeecialsVl N %
0-7 PBXfTN %
0-7 CentrexITN %
0-7 ISDNfTN (%)

Reject Interval - Mechanized
Q-8 ResidencelTN %
Q-8 BusinessfTN %
0-8 Design SpecialsYTN %
0-8 PBXfTN %
0-8 CentrexITN %
0-8 ISDNfTN(%)

Reject Interva/- Partiallv Mechanized - 10 hours
0-8 ResidencelTN %
0-8 BusinessfTN %
0-8 Design (SoecialsYTN %
0-8 PBXfTN %
0-8 CentrexITN %
0-8 ISDNfTN(%)

Reject Interva/- Non-Mechanized
0-8 ResidencelTN %
0-8 BusinessJTN %
0-8 Desion SoecialsVTN %
0-8 PBXfTN %
0-8 CentrexITN %
0-8 ISDNfTN %

A1~1

A1~.2

A1~~

A1~A

A1~~

A1~~

A1A1
A1A.2
A1A~

A1AA
A1A~

A1A~

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8A
A.1.8.5
A1.8.6

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1A
A.1.1.5
A 1.1.6

A.1.7.1
A.17.2
A.1.7.3
A.1.7A
A1.7.5
A.1.7.6

A1.2.1
A1.2.2
A123
A1.2A
A125
A1.2~

A.1.9.1
A.1.9.2
A1.9.3
A1.9A
A.1.9.5
A.1.9.6

A1.12.1
A.1.12.2

FOC TImeliness - Part/allv Mechanized - 10 hours
0-9 IResidencelTN (%
0-9 IBusinessJTN (%

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 94.64% I 1,139 _ YES I
97.14% 70 YES
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BellSouth Monthly State Summary
Tennessee, September 2002 BenchmarkJ

Analog
SST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zseare Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9 Desion Specials)( N %
0-9 PBXfTN %
0-9 CentrexfTN %
0-9 ISDNfTN (%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_0.00%11 _ NO I
FOC Timeliness - Non-Mechanized

100.00% 42
95.83% 24
100.00% 9
87.50% 8
100.00% 1
100.00% 12

100.00% 280
99.72% 12,115
100.00% 9
100.00% 244

100.00% 2

100.00% 24
99.86% 1,390
100.00% 6
98.95% 95

100.00% 2

91.36% 81
97.83% 46
95.24% 21
90.91% 11
100.00% 8
100.00% 17

100.00% 280
99.91% 12,081
100.00% 9
99.59% 244

100.00% 2

>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>:::: 95%
>= 95%
>=95%
>=95%
>=95%
>=95%

>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%

>= 85% w in 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% w in 36 hrs

FOC & ReJect Resoonse Com, .... ~....-.. ~ - ••• ~'-"I ..................- .......
0-11 ResidenceJEDlfTN %
0-11 ResidenceITAGITN %
0-11 BusinessIEDlfTN %
0-11 BusinessITAGITN %
0-11 Desion SpecialsYEDlfTN %
0-11 Desion SoecialsVl AGITN %
0-11 PBXlEDlfTN %
0-11 PBXfTAGITN %
0-11 CenlrexlEDlfTN %
0-11 CenlrexfTAGITN %
0-11 ISDNIEDlfTN %
0-11 ISDNfTAGITN (%)

FOC & ReJect Response Completeness - Non-Mechanized
0-11 ResidencelTN %
0-11 BusinessITN %
0-11 Desion SoecialsVTN %
0-11 PBXfTN %
0-11 CenlrexfTN %
0-11 ISDNfTN %

FOC & ReJect Resoonse ComDieteness (Mu/tiDie Resoonses) • Mechanized
0-11 ResidencelEDlfTN %
0-11 ResidenceITAGITN %
0-11 BusinesslEDlfTN %
0-11 BusinessITAGITN %
0-11 Design Specials DIITN %
0-11 Desion Specials AGITN %
0-11 PBXlEDlfTN %
0-11 PBXfTAGITN %
0-11 CenlrexlEDlfTN %
0-11 CenlrexfTAGITN %
0-11 ISDN/EDIITN %
0-11 ISDNfTAGITN %)

0-9 ResidenceITN %
0-9 BusinessITN %
0-9 Desion (Soecialslfl N %
0-9 PBXfTN %
0-9 CenlrexfTN %
0-9 ISDNfTN (%)

FOC & ReJect Response ComDieteness - Mechanized
0-11 ResidenceJEDlfTN %
0-11 ResidenceITAGITN %
0-11 BusinessJEDlfTN %
0-11 BusinessITAGITN %
0-11 Desion Specials DlfTN %
0-11 Desion Soecials AGITN %
0-11 PBXlEDlfTN %
0-11 PBXfTAGITN %
0-11 CenlrexlEDlfTN %
0-11 CenlrexfTAGITN %
0-11 ISDNIEDlfTN %
0-11 ISDNfTAGITN %

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.l7.1.1
A.1.17.1.2
A.l.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

A.l.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2
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Benchmark! SST SST CLEC CLEC Slltndard Slltndard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95%

>=95% 93.24% 74
>=95% 97.78% 45
>=95% 95.00% 20
>=95% 90.00% 10
>=95% 100.00% 8
>=95% 100.00% 17

t-Uc; 4. Reject ReSl)Ol1Se (;OnJpleteness (MUltIple Responses) • pantalIY Mecnamzea
0-11 ResidencelEDlfTN %
0-11 ResidenceITAGITN %
0-11 BusinesslEDlfTN %
0-11 BusinessfTAGfTN %
0-11 Desian Specials DlfTN %
0-11 Desian Saecials AGfTN %
0-11 PBXlEDlfTN %
0-11 PBXITAGfTN %
0-11 CentrexlEDlfTN %
0-11 CentrexITAGfTN %
0-11 ISDNlEDIITN %
0-11 ISDNfTAGfTN (%)

FOC & ReJect Response Compleleness (Multiple Responses) - Non-Mechanized
0-11 ResidencelTN %
0-11 BusinessfTN %
0-11 Desian SaecialsY N %
0-11 PBXlTN %
0-11 CentrexITN %
0-11 ISDNfTN %

BellSouth Monthly State Summary
Tennessee, September 2002

A.l.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.l.19.5
A.1.19.6

A 1.18.1.1
A.1.18.1.2
A.1.18.2.1
A 1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.l.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.118.6.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1A.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

-- .......-. ................... n ••_ .....

P-4 Residencel<10 circuitsiDisaatchfTN daYS'
P-4 Residencel<10 circuitsiNon-DispatchfTN days)
P-4 Residencel>=10 circuitsiDispatchfTN daYS)
P-4 Residencel>=10 circuitsiNon-DispatchfTN days]
P-4 Businessi<lO circuitsiDispalchfTN daYS~

P-4 Businessi<10 circuitsiNon-DispalchfTN days ~

P-4 Businessi>-10 circuitsiDisoatchfTN days)
P-4 Businessi>=10 circuitsiNon-DisoalchfTN days)
P-4 Desian Soecials <10 circuitslDispatchfTN daYS~

P-4 Desian Specials <10 circuitslNon-DisoalchfTN days'
P-4 Desian Specials >=10 circuits/DispalchfTN days)
P-4 Desi n Saecials >=10 circuitsINon-OisoalchfTN daYS\
P-4 PBXI<10 circuitsIDispalchfTN daYS)
P-4 PBXI<10 circuitsiNon-DisoatchfTN days)
P-4 PBXI>-10 circuitsIDispalchfTN days)
P-4 PBXI>-10 circuitslNon-DisoalchfTN days'
P-4 Cenlrex/<10 circuitsiDispalchfTN days]
P-4 Centrex/<10 circuitslNon-DisoalchfTN daYS]
P-4 Centrex/>=10 circuitsIDisoatchfTN days)
P-4 CenlreX/>=10 circuitsINon-DisoalchfTN days)
P-4 ISDN/<10 circuitslDispalchfTN daysJ
P-4 ISDN/<10 circuitsINon-DisoalchfTN daYS]
P-4 ISDN/>=10 circuitsIDispalchfTN days)
P-4 ISDN/>=10 circuitsINon-DispatchfTN (daYS)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.05 10,978 5.13 328 4.322 0.24218 3.7981 YES
1.07 238,761 0.66 7,953 1.169 0.01333 31.1150 YES
6.20 15 3.764

5.47 3,691 4.74 33 11.837 2.06981 0.3530 YES
1.27 16,852 0.57 297 2.478 0.14502 4.8581 YES

11.99 55 26.213
0.33 1 0.000
30.07 848 7.00 1 39.271 39.29461 0.5872 YES
15.08 135 3.60 5 14.262 6.49511 1.7677 YES
25.76 49 29.440
6.00 1 0.000
13.14 37 13.381
3.68 90 9.75 4 5.253 2.68448 -2.2620 NO

27.83 6 19.073
2.87 15 3.489
8.18 188 19.380
3.07 414 10.00 5 12.074 5.43224 -1.2764 YES

22.57 14 21.664
12.48 11 10.00 1 38.351 37.96725 0.0654 YES
15.47 289 1000 3 15.275 8.88440 0.6166 YES
3.73 697 3.75 4 5.234 2.62438 -0.0077 YES

21.65 40 13.492
8.30 44 10.885

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

P-1
P-l
P-l
P-l
P-l
P-1
P-l
P-1
P-1

Residencel<10 circuitsiFacilitvfTN (da
Residencel<10 circuitsIEauiomentITN (days]
Residencel<10 circuitslOtherfTN ldays~

Residencel>=10 circuitslFacilitvtfNldavs)
Residence/>=10 circuitsIEQuiomentITN (days)
Residence/>=10 circuitslOtherfTN (days)
Businessi<10 circuitsiFacilityfTN (days)
Businessi<10 circuitsiEauiomentITN (days]
Businessi<10 circuits/OtherfTN (days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

8.64 102 0.00 0 6.827 YES
0.00 0 0.00 0 YES
3.80 5 4.00 1 4.764 5.21920 -0.0383 YES
0.00 0
0.00 0
0.00 0
8.83 12 0.00 0 4.366 YES
0.00 0 0.00 0 YES
7.00 1 0.00 0 0.000 YES
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmarkl

Analog

BST
Measure

SST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard

Deviation Error ZScore Equity

A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.23.1.3
A.2.23.2.1
A.2.23.2.2
A.2.23.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.26.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-l Businesst>=10 CircuitsIFaCililylTN days:
P-l Businesst>=10 CircuitsIEauipmentITN da",,1
P-1 Business/>=10 CircuitslOtherlTN days)
P-l Des' n Soecials <10 CircuitslFaCilitvlTN da"'"
P-1 Des' n ISDecials <10 CircuitslEquipmentITN dallS
P-l Des' n (Soecials <10 circuitslOtherlTN da"'"
P-l Des' n ISDecials >=10 circuitslFacilitylTN dallSl
P-l Des' n (Soecials >=10 circuitslEauiomentITN davs\
P-l Desi n ISDeciaIs >=10 circuitslOtherlTN dallS'
P-l PBXI<10 circuitslFacilitvlTN dallS'
P-l PBXI<10 circuitslEauipmentITN days)
P-l PBXI<10 circuitslOtherlTN dallSl
P-l PBXI>=10 circuitslFacililylTN days)
P-l PBXI>=10 circuitslEauiomentiTN dallS)
P-l PBXI>=10 circuitslOtherlTN days
P-1 Centrex/<10 circuitslFacilitvlTN dallS
P-1 Centrex/<10 circuitslEquipmentITN days)
P-1 Centrex/<10 circuitslOtherlTN dallS)
P-1 CentrexJ>=10 circuitslFacililylTN days)
P-1 CentrexJ>=10 circuitslEquiomentITN da""I
P-1 CentrexJ>=10 circuitslOtherlTN days:
P-1 ISDN/<10 circuitslFacililylTN dallSl
P-1 ISDN/<10 circuitslEauiomentITN dallS)
P-1 ISDN/<10 circuitsiOtherlTN daVS]
P-l ISDN/>=10 circuitslFacilitvlTN da lIS)

P-1 ISDN/>-10 circuitslEquipmentITN days:
P-1 ISDN/>=10 circuitslOtherlTN (da~

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0
0,00 0
0,00 0
0.00 0 0.00 0 YES
0,00 0 0.00 0 YES
3.33 3 0.00 0 4.041 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0,00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
22.00 7 0.00 0 19.244 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

" JfIODiIrrIIes • /llecMnlzed

P-2 IPBXlTN (%

P-2 IISDNITN (%

0.32% 259,981 0.18% 8746 0.00061 2.2029 YES
1.47% 20,953 0.00% 340 0.00657 2.2305 YES

22.99% 1,005
4.76% 147 0.00% 2 0.15161 0.3141 YES
3.22% 621 0.00% 1 0.17669 0.1823 YES
8.89% 1102

0.00% 409
0.00% 91
15.00% 20
0.00% 5
0.00% 6
11.11% 9

."'~I" _~I

Res
Bus

Design
PBX

Centrex
ISDN

-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Notice 1n""";1/· /llecMnlzed

BusinessITN (hours
ResidenceJTN (hours

PBXITN (hours
Design (Soecials)/TN (hours

CentrexITN (hours
ISDNlTN (hours)

Av.....,
P-2

P-2 ICentrexlTN (%
P-2 IISDNITN (%

P-2 IResidenceITN (%

P-2 IDesiQn (Soecials)/TN (%

P-2 IDesian (Soecials)/TN (%
P-2 IBusinessITN (%

P-2 IBusinessITN (%

P-2 ICentrexlTN (%

P-2 IPBXlTN (%

P-2 IResidenceJTN (%

P-2

P-2
P-2
P-2
P-2

" Jeoparrlles • Non-Mec1NJnlzed
A.25.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A~geJ_nIv Notice 1nfetv;J/· Non-IIecMnlzed

100.oo~15 -YES -.

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1

P~ IResidenceJTN (hours
P-2 IBusinessITN (hours
P-2 IDesiQn (SoeciaIs)fTN (hours
P-2 IPBXITN (hours
P-2 ICentrexITN (hours
P-2 IISDNlTN (hours

" Jeopardy Notice >= " hours - /llecMnlzed
IP-2 !ResidenceJTN (%) I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95%>=~hrs

275.88

347.75

3

Diagnostic
Diagnostic
DiagnOStic
Diagnostic
Diagnostic
Diagnostic
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

95% >= 48 hrs

- I - I
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic 100.00% I 3
Diagnostic
Diagnostic
Diagnostic 100.00%

Res 7.53% 12,568 YES
Res 0.08% 247,525 YES
Res 6.25% 16
Res
Bus 3.82% 3,954 YES
Bus 0.04% 16,991 YES
Bus 6.35% 63
Bus 0.00% 1

Design 2.38% 882 YES
Design 0.00% 137 YES
Design 0.00% 49
Design 0.00% 1

PBX 7.50% 40
PBX 0.00% 90 25.00% 4 0.00000 NO
PBX 0.00% 6
PBX 0.00% 17

Centrex 3.66% 191
Centrex 0.00% 418 0.00% 6 YES
Centrex 0.00% 16
Centrex 0.00% 11 0.00% 1 YES

ISDN 5.28% 303 0.00% 3 OA069 YES
ISDN 0.66% 699 0.00% 5 0.2073 YES
ISDN 2.50% 40
ISDN 0.00% 44

Res 10.15% 14456 10.79% YES
Res 3.29% 273,053 4.07% NO
Res 0.00% 23
Res
Bus 11.07% 4,787 YES
Bus 8.22% 18,418 YES
Bus 21.21% 66
Bus 0.00% 4

Design 5.48% 1,076 11.76% 17 -1.1266 YES
Design 3.28% 183 0.00% 5 OA062 YES
Design 0.00% 71
Design 0.00% 2 100.00% 1 NO

PBX 0.00% 20 0.00% 1 YES
PBX 0.00% 71 0.00% 2 YES
PBX 0.00% 5
PBX 0.00% 13 0.00% 1 YES

Centrex 7.34% 259
Centrex 613% 567
Centrex 44.44% 18
Centrex 24.14% 29

BellSouth Monthly State Summary
Tennessee, September 2002

" Missed inst1lllation Appointments

P-2 BusinessITN %
P-2 Desion SoocialsY' N %
P-2 PBXfTN %
P-2 CentrexITN %
P-2 ISDNfrN %)

" Jeop;Jrdy Notice >= U hours· Non-Mechanized
P-2 ResidencefTN %
P-2 BusinessITN %
P-2 Design Soocials).C N %
P-2 PBXfTN %
P-2 CentrexITN %
P-2 ISDNrrN %)

P-3 ResidenceJ<10 circuitsiDisoatchfrN %
P-3 Residence/<lO circuitsiNon-DispatchfrN %
P-3 Residencei>= 10 circuitsiDisoatchfrN %
P-3 ResidenceJ>= 10 circuitslNon-DispatchfrN %
P-3 Business/<10 circuitsIDisoatchfrN %
P-3 BusineSs/<10 circui1slNon-DispatchfrN %
P-3 Business/> 10 circuitsiDisoatchfrN %
P-3 Business/> 10 circuitS/Non-DispatchfrN %
P-3 Desion Soocials <10 circui1slDispatchfrN %
P-3 Desion Specials <10 circui1slNon-DispatchfrN (%
P-3 Design Specials >=10 circuits/DisoatchfrN %
P-3 Desion Speciais >-10 circuitsiNon-DisoatchfrN (%)
P-3 PBXI<10 circuitsiDispatchfrN %
P-3 PBXI<10 circuitsiNon-DisoatchfrN %
P-3 PBXI>=10 circults/DispatchfrN %
P-3 PBXI>=10 circuitsiNon-DisoatchfrN %
P-3 Centrex!<10 circuitsIDispatchfrN %
P-3 Centrex!<10 circuitsiNon-DisoatchfrN %
P-3 Centrex!>-10 circuitsIDispatchfrN %
P-3 Centrex!> 10 circuitsiNon-DisoatchfrN %
P-3 ISDN/<10 circultslDispatchfrN %
P-3 ISDN/<10 circurtsiNon-DisoatchfrN %
P-3 ISDN/> 10 circui1slDispatchfrN %
P-3 ISDN/>-10 circuits/Non-DispatchfrN (%)

, ..._.._._.....•.._-_. ..._.... -- -- -
P-9 Residencei< 10 circuitsIDisoatchfrN %
P-9 ResidenceJ< 10 circuits/Non-DispatchfrN (%)
P-9 Residence/>=10 circui1slDisoatchfrN %
P-9 ResidenceJ>=10 circui1slNon-DispatchfrN (%)
P-9 Business/<10 circultslDisoatchfrN %
P-9 Business/<10 circuitsiNon-DisoatchfrN %
P-9 Business/>-10 circuitsIDisoatchfrN %
P-9 Business/>=10 circuitslNon-DisoatchfrN %
P-9 Des' n Specials <10 circuitsIDispatchfrN %
P-9 Desi n Specials <10 circuitsiNon-DisoatchfrN %
P-9 Desi n Specials >=10 circuitsiDispatchfrN %
P-9 Desi n Soociais >=10 circuitsiNon-DisoatchfrN %
P-9 PBXI<10 circuitsIDispalchfrN %
P-9 PBXI<10 circuitsiNon-DisoatchfrN %
P-9 PBXI>-10 circuits/DispatchfrN %
P-9 PBXI>=10 circui1slNon-DisoatchfrN %
P-9 Centrex!<10 circuits/DisoatchfrN %
P-9 Centrex!<10 circuitsiNon-DisoatchfrN %
P-9 Centrex!>=10 circui1slDisoatchfrN %
P-9 Centrex!>=10 circults/Non-DisoatchfrN %

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.212.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12A.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2113.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11A.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.10.1
A.210.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.9.2
A.2.9.3
A.2.9A
A.2.9.5
A.2.9.6
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18.98 Dia nostic
2.40 Diagnostic

Diagnostic
Dia nastie

29.60 Dia nostic
9.96 Diagnostic

~

~ _Dia~nOStic
40.46 8 Dia nostlc
128.47 10 Diagnostic

Diagnostic
Diagnostic

I Diagnostic
103.95 2 ~

Diagnostic
Diagnostic
Dia nostic

18.80 5 Dia nostic
Dia nostic

14.00 1 Dia nostic
78.35 3 Dia nostic
10.40 5 Diagnostic

Diagnostic
I Diagnosttc

~ 214 _ Dia~nOStic
0.63 6,765 Dia nostic

Diaanostic

SST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScOfe Equity

5.69% 598 14.29% 7 0.08804 -D.9769 YES
0.49% 612 0.00% 7 0.02655 0.1846 YES
0.00% 45
0.00% 30

2.51 12,524 0.04 335 19.320 1.06957 2.3080 YES
0.93 246,786 0.78 8,440 5.968 0.06606 2.2483 YES
0.02 16 0.000

1.72 3,906 0.06 28 13.688 2.59601 0.6384 YES
1.29 16,816 0.47 313 8.738 0.49847 1.6374 YES
5.25 62 28.341
0.43 1 0.000

316.87 836 892.119
11.72 137 42.372
40.58 46 100.610
153.93 1 0.000
54.94 38 124.037
11.11 88 3.46 2 61.919 44.27787 0.1727 YES
124.51 6 212.380
11.22 17 43.825
8.64 191 46.332
3.29 415 0.80 1 29.166 29.20094 0.0854 YES
0.10 16 0.199
0.63 11 0.287

90.02 296 205.841
2.55 696 16.101

220.51 39 316.421
13.03 43 37.848

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmar1<J

Analog

BellSouth Monthly State Summary
Tennessee, September 2002

P-10 IResidencel<1OCircuitsiDisoatchfrN Ida
Total Service Order Cvcle nme - Mechanized

P-10 IResidence/<1 0 circuitsiNon-DisoatchfrN Ida
P-10 IResidence/>=10 circuitsiDisoatchfrN Ida

P-9 ISDN/<10 circuitsiDisoatchfrN %
P-9 ISDN/<10 circuitsiNon-DisoatchfrN %)
P-9 ISDN/>=10 circuitsiDispatchfrN %
P-9 ISDN/>=10 circuits/Non-DispatchfrN (%

Averal1' Completion Notice Interval- Mechanized
P-5 Residencel<10 circuits/DisoatchfrN hours
P-5 Residencel<10 circuitsiNon-DispatchfrN hours
P-5 Residencel>-lO circuitsiDisoatchfrN hours
P-5 Residencel>=l0 circuitsiNon-DisoatchfrN hours
P-5 Businessl<10 circuitsiDisoatchfrN hours
P-5 Businessl<10 circuitsiNon-DisoatchfrN hours
P-5 Business!> 10 circuitslOisoatchrrN hours
P-5 Business/>-10 circuitsiNon-DisoatchfrN hours
P-5 Desion SoecialsV<10 circuits/DisoatchfrN hours
P-5 Desian Specials <10 circuitsiNon-DisoatchfrN hours
P-5 Desion SoecialsV>= 10 circuitsIDisoatchfrN hours
P-5 Desian SoecialsV>=10 circuits/Non-DisoatchfrN hours
P-5 PBXI<10 circuitsiDisoalchfrN hours
P-5 PBXI<10 circuits/Non-DisoatchfrN hours
P-5 PBXI>=10 circuitsiDisoatchfrN hours
P-5 PBXI>=10 circuitsiNon-DisoatchrrN hours
P-5 Centrex/<10 circuits/DisoatchfrN hours
P-5 Centrex/<lO circuits/Non-DisoatchfrN hours
P-5 Centrex/>=10 circuitsiDisoatchfrN hours
P-5 Centrex/>-10 circuitsiNon-DisoatchfrN hours
P-5 ISDN/<10 circuits/DisoalchfrN hours
P-5 ISDN/<lO circuitslNon-DisoatchfrN hours
P-5 ISDN/>=10 circuitsiDisoatchfrN hours
P-5 ISDN/>=10 circuitsiNon-DisoatchfrN (hours)

Averal1' Completion Notice Interval- Non-Mechan/zed
P-5 Residencel<10 circuitsiDisoatchfrN hours
P-5 Residence/<10 circuitsiNon-DisoatchfrN hours
P-5 Residencel>-10 circuitsIDisoatchfrN hours
P-5 Residencel>-10 circuitsiNon-DisoatchfrN hours
P-5 Business/<10 circuitsiDisoatchfrN hours
P-5 Business/<10 circuitsiNon-DisoatchfrN hours
P-5 Business/>=10 circuitsIDisoatchfrN hours
P-5 Businessl>=10 circuitsiNon-DisoatchfrN hours
P-5 Desion SoecialsV<10 circuitsiDisoatchfrN hours
P-5 Desian SoecialsV<10 circuitsiNon-DisoatchfrN hours
P-5 Desion SoecialsV>=10 circuitsiDisoatchfrN hours
P-5 Design SpecialsV>=10 circuitsiNon-DisoatchfrN hours
P-5 PBXI<10 circuitsiDisoatchfrN hours
P-5 PBXI<10 circuitsiNon-DisoatchfrN hours
P-5 PBXI>=10 circuitsIDisoatchfrN hours
P-5 PBXI>=10 circuitslNon-DisoatchfrN hours
P-5 Centrex/<10 circuitsiDisoatchfrN hours
P-5 Centrex/<10 circuitsiNon-DisoatchfrN hours
P-5 Centrex/>=10 circuitsiDisoatchfrN hours
P-5 Centrex/>=10 circuitsiNon-DisoatchfrN hours
P-5 ISDN/<10 circuits/DisoatchfrN hours
P-5 ISDN/<10 circuitsiNon-DisoatchfrN hours
P-5 ISDN/>=10 circuitslDisoatchfrN hours
P-5 ISDN/>=10 circuitsiNon-DisoatchfrN hours)

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2. 14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2. 15.2.2. 1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2. 15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.12.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
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A.2.17.1.2.2
A2.17.2.1.1
A2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A2. 17.4.1.1
A.2.17.4.1.2
A.2. 17.4.2.1
A2.17.4.2.2
A2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.l.l
A.2.17.6.1.2
A.2.17.6.2.1
A2.17.6.2.2

A.2.l8.1.1.l
A.2.18.1.1.2
A2.18.1.2.1
A.2.18.1.2.2
A.2.l8.2.1.1
A.2.18.2.1.2
A2.18.2.2.1
A2.18.2.2.2
A.2.18.3.l.1
A.2.18.3.l.2
A2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.l8.4.l.2
A.2.18.4.2.l
A2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A2.18.6.1.l
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.l9.1.2.1
A2.19.1.2.2
A2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A2.19.3.1.1
A.2.19.3.1.2
A2.19.3.2.1

10/3112002

BeliSouth Monthly State Summary
Tennessee, September 2002

P-l0 Residence/>=10 circuitsINon-DisoatchfTN dayS)
P-10 Business/<10 circuitsJDisoatchfTN da\lS:
P-10 Business/<10 circuitsJNon-DisoatchfTN dayS)
P-10 Business/>=10 circuitsJDisoatchfTN da\lS]
P-l0 Business/>=10 circuilslNon-DisoatchfTN davs)
P-l0 Desion S cialsV<10 circuitsJDisoatchfTN da\lS'
P-10 Desian S cialsV<10 circuitsJNon-DisoatchfTN dayS:
P-10 Desion S ialsV>=10 circuitsJDisoatchfTN da\lS\
P-10 Desian S ialsy>=10 circuitsINon-DisoatchfTN da\lS)
P-l0 PBXI<10 circuitsJDisoatchfTN daVS)
P-l0 PBXI<10 circuitsiNon-DisoatchfTN days)
P-10 PBXI>=10 circuitsJDisoatchfTN days)
P-10 PBXI>=10 circuitsJNon-DisoatchfTN dayS)
P-10 CentrexJ<10 circuilslDisoatchfTN da\lS]
P-l0 CentrexJ<10 circuitsJNon-DisoatchfTN davsl
P-lO CentrexJ>=10 circuitsJDisoatchfTN da\lSl
P-l0 CentrexJ>=10 circuitsJNon-DisoatchfTN davs)
P-10 ISDN/<10 circuitsJDisoatchfTN da\lS:
P-10 ISDN/<10 circuitsJNon-DisoatchfTN davsl
P-l0 ISDN/>=10 circuits/DisoatchfTN da\lS\
P-l0 ISDN/>=10 circuitsJNon-DispatchfTN (daYS)

Total Service Order CveIe nme - Partiallv Mechanized
P-10 Residencel<10 circuitsJDisoatchfTN dayS:
P-10 Residencel<10 circuitsINon-DisoatchfTN da\lS:
P-10 Residencel>=10 circuitsJDisoatchfTN days)
P-l0 Residencel>=10 circuitsJNon-DisoatchfTN davs)
P-l0 BusinessJ<10 circuitsJDisoatchfTN davs]
P-10 Business/<10 circuitsINon-DisoatchfTN dayS:
P-10 BusinessJ>=10 circuilslDisoatchfTN da\lS\
P-10 Business/>=10 circuilslNon-DisoatchfTN dayS)
P-l0 Desion SoecialsV<10 circuitsJDisoatchfTN da\lS]
P-l0 Desian SoecialsY<10 circuitsJNon-DisoatchfTN dayS]
P-10 Desian SoecialsV>= 10 circuitsJDisoatchfTN da\lS\
P-10 Desian SoecialsY>= 10 circuitsINon-DisoatchfTN davs)
P-10 PBXI<10 circuitsJDisoatchfTN daYS1
P-10 PBXI<10 circuitsJNon-DisoatchfTN dayS)
P-l0 PBXI>=10 circuitsJDisoatchfTN da\lS:
P-10 PBXI>=10 circuitsJNon-DisoatchfTN dayS:
P-10 CentrexJ<10 circuitsJDisoatchfTN da\lS)
P-10 CentrexJ<10 circuitsiNon-DisoatchfTN days)
P-10 CentrexJ>=10 circuits/DisoatchfTN da\lS:
P-10 CentrexJ>-10 circuitsJNon-DisoatchfTN days:
P-l0 ISDN/<10 circuilslDisoatchfTN da\lSl
P-10 ISDN/<lO circuilslNon-DisoatchfTN daVS)
P-10 ISDN/>=10 circuitsJDisoatchfTN da\lS\
P-10 ISDN/>=10 circuitsJNon-DisoatchfTN (days)

Tatal Service Order Cycle nme - Non-llechanized
P-l0 Residencel<10 circuilslDisoatchfTN da\lSl
P-10 Residence/<10 circuilslNon-DisoatchfTN davs!
P-10 Residencel>=10 circuitsJDisoatchfTN da\lS\
P-10 Residencel>=10 circuitsINon-DisoatchfTN davs)
P-10 BusinessJ<10 circuilslDisoatchfTN da\lSl
P-l0 Business/<10 circuitsINon-DisoatchfTN davs]
P-10 BusinessJ>=10 circuilslDisoatchfTN davs)
P-10 Business/>=10 circuilslNon-DisoatchfTN days)
P-10 Desian Soecialsy<10 circuits/DisoatchfTN dayS)
P-10 Desian SoecialsV<10 circuilslNon-DisoatchfTN da\lSl
P-10 Desian SoecialsY>= 10 circuitsJDisoatchfTN davs:

Benchmark! 85T SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic 2.87 2
Diagnostic 0.75 102
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.49 19
Diagnostic 0.85 651
Diagnostic
Diagnostk:
Diagnostic 1.81 5
Diagnostic 0.81 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.76 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.37 12
Diagnostic 1.77 18
Diagnostic
Diagnostic
Diagnostic 5.65 3
Diagnostic 0.83 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.63 1
Diagnostic
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BellSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

AnlIlog

BST
Measure

BST
Volume

CLEG
Measure

GLEG
Volume

Sillnurd

Deviation

SllIndard

Error ZSeore Equity

~
5.46 4

~0.90 2~55

-

~0.82 86

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5
52

17
592

6.16

2.70

1.81

0.84

0.81

6.76

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-l0 Desion (SoecialsY>=10 circuitsiNon-DisoatchlTN daYS'
P-l0 PBXI<10 circuitsiDispatchlTN days]
P-l0 PBXI<10 circuitsiNon-DisoatchlTN days\
P-l0 PBXI>=10 circuitsIDispatchlTN days!
P-l0 PBXI>-10 circuitsiNon-DisoatchlTN daysl
P-10 Centrex/<10 circuitsIDispatchlTN days)
P-l0 Centrex/<10 circuitsINon-DisoatchlTN days)
P-l0 Centrex/>=10 circuitsiDispatchlTN daysl
P-l0 Centrex/>=10 circuitsiNon-DisoatchlTN daYSI
P-l0 ISDN/<10 circuitsIDispatchlTN days)
P-l0 ISDN/<1O circuitsiNon-DisoatchlTN days)
P-l0 ISDN/>-10 circuitsiDispatchlTN daysl
P-l0 ISDN/>-10 circuitsINon-DispatchlTN (days)

Total Service Order Cvele TIme (offered) - Mechanized
P-l0 Residencel<10 circuitsiDisoatchlTN daYS)
P-l0 Residencel<10 circuitsiNon-DispatchlTN days)
P-l0 Residencel>=10 circuitsiDisoatchlTN daYSI
P-l0 Residencel>-10 circuitsiNon-DisoatchlTN days]
P-l0 Business/<10 circuitsIDisoatchlTN daYS)
P-l0 Business/<10 circuitsiNon-DisoatchlTN daYS)
P-l0 Businessi>=10 circuitsiDisoatchlTN daYSI
P-l0 Business/>=10 circuits/Non-DisoatchITN daYSI
P-l0 Desian Soecials <10 circuitsiDisoatchlTN days)
P-l0 Desion Soecials <10 circuits/Non-DisoatchITN days)
P-l0 Desian Soecials >=10 circuitsiDisoatchlTN days]
P-l0 Desion Soecials >=10 circuitsiNon-DisoatchlTN daysl
P-l0 PBXI<10 circuitsiDispatchlTN days)
P-l0 PBXI<10 circuitsiNon-DisoatchlTN davsl
P-l0 PBXI>=10 circuitsiDispatchlTN days:
P-l0 PBXI>=10 circuitsINon-DisoatchlTN daYS)
P-l0 Centrex/<10 circuitslDisoatchlTN days]
P-l0 Centrex/<10 circuitsiNon-DisoatchlTN days]
P-l0 Centrex/>=10 circuitsIDisoatchlTN davs)
P-l0 Centrex/>=10 circuitsiNon-DisoatchlTN daYS)
P-l0 ISDN/<10 circuitsiDisoatchlTN days)
P-l0 ISDN/<10 circuitsiNon-DispatchlTN days]
P-l0 ISDN/>-10 circuitsIDisoatchlTN days)
P-l0 ISDN/>=10 circuitsiNon-DispatchlTN days)

Total Service Order CvcIe TIme (offered) - Partllli/v Mechanized
P-l0 Residencel<10 circuitsIDispatchlTN days)
P-l0 Residencel<10 circuitsiNon-DisoatchlTN davs'
P-l0 Residencel>=10 circuitsIDispatchlTN days)
P-l0 Residencel>=10 circuitsiNon-DisoatchlTN daYS)
P-l0 Businessi<10 circuitsIDispatchlTN days]
P-l0 Businessi<10 circuitsiNon-DisoatchlTN days!
P-l0 Businessi>=10 circu~siDispatchlTN days)
P-l0 Businessi>=10 circuitsINon-DisoatchlTN daYS)
P-l0 Design SoecialsV< 10 circuitsIDisoatchlTN days]
P-l0 Desion SoecialsY<10 circuitsINon-DisoatchlTN daysl
P-l0 Desi n SoecialsV>= 10 circuitsIDisoatchlTN daYS)
P-l0 Desi n SoecialsY>=10 circuitsiNon-DisoatchlTN days)
P-l0 PBXI<10 circuitsIDisoatchlTN days:
P-l0 PBXI<10 circuitsINon-DispatchlTN days)
P-l0 PBXI>=10 circuitsIDisoatchlTN daysI
P-l0 PBXI>=1O circuitsiNon-DispatchlTN days]
P-l0 Centrex/<10 circuitsiDisoatchlTN daYS1
P-l0 Centrex/<10 circu~on-DisoatchITN days)
P-l0 Centrex/>=10 circuitsiDisoatchlTN days:

A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.51.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.222.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 12
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.63
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 3
Diagnostic
Diagnostic

Diagnostic 3.58% 335 nostic
Diagnostic 8.14% 7,990 nastie
Diagnostic 9.09% 33 nastie
Diagnostic 6.42% 296 Dia nostic
Diagnostic 0.00% 1 Dia nostie
Diagnostic 0.00% 5 Dia nastie
Diagnostic Dia nostic
Diagnostic 25.00% 4 Dia nostic
Diagnostic Dia nostic
Diagnostic 0.00% 6 Dia nostic
Diagnostic 0.00% 3 Dia nostic
Diagnostic 20.00% 5 Dia nostic

>=95% 98.86% 350
>=95% 98.56% 900
>=95% 88.89% 9
>=95%
>=95% 94.12% 170
>=95% 95.56% 180
>=95% B7.50% 16
>=95% 64.00% 25
>=95% 86.11% 36
>=95% 97.44% 39
>=95% 80.00% 5
>=95% 100.00% 22

BellSouth Monthly State Summary
Tennessee, September 2002

__. r.___. __....... ___. __

P-ll Residencel<10 circuitsiDisoatchfTN %
P-l1 Residencel<10 circuitsINon-DisoatchfTN (%)
P-l1 Residence/>=10 circuitsiDisoatchfTN %
P-ll Residencel>=10 circuitslNon-DisoatchfTN %
P-l1 Businessi<10 circuitsiDispatchfTN %
P-l1 BusineSsi<10 circuitsINon-DisoatchfTN %
P-ll Businessi>=10 circuitsiDispatchfTN %
P-l1 Businessi>=10 circuitsiNon-DisoatchfTN %
P-ll Desi n Specials Y< 10 circuitsiDispatchfTN %
P-l1 Desi n SpecialsY<10 circuitsiNon-DisoatchfTN %
P-l1 Desi n Soecials >=10 circuitsiDispatchfTN %
P-ll Desi n SpecialsY>= 10 circuitsiNon-DispatchfTN (%

P-l0 Centrexi>=10 circuitsiNon-DispatchfTN davs)
P-10 ISDN/<10 circuitsiDisoatchfTN davsl
P-l0 ISDN/<10 circuitsiNon-DispatchfTN davs
P-l0 ISDN/>=10 circuits/DisoatchfTN davs
P-l0 ISDN/>-10 circuitsiNon-DispatchfTN days

TOUlI Service 0nIer Cvele nme (offered) • Non-Mechanized
P-l0 Residencel<10 circuitsIDispatchfTN davs
P-l0 Residence/<10 circuitsiNon-DisoatchfTN do""
P-l0 Residencel>=10 circuitsiDispatchfTN davs~

P-l0 Residencel>=10 circuitsINon-DisoatchfTN da"")
P-l0 Businessi<10 circuitsIDispatchfTN days
P-l0 Businessi<10 circuitsiNon-DisoatchfTN da""\
P-l0 Businessi>=10 circuitsiDispalchfTN davs
P-l0 Businessi>=10 circuitsINon-DisoatchfTN daVs
P-l0 Desion Specials <10 circuitsIDispatchfTN davs
P-l0 Desion Soecials <10 circuitsiNon-DisoatchfTN da""
P-l0 Desion Specials >=10 circuitsiDispatchfTN daVSI
P-l0 Desion Specials > 10 circuitsINon-Disru>tchfTN da"")
P-1O PBXI<10 circuitsiDispatchfTN daysI
P-l0 PBXI<10 circuitsINon-DisoatchfTN da"'"
P-l0 PBXI>=10 circuitsiDispatchfTN days1
P-l0 PBXI>=10 circuitsiNon-DisoatchfTN da""}
P-l0 Centrexi<10 circuitsiDispatchfTN days1
P-l0 Centrexi<10 circuitsINon-DispatchfTN davs\
P-l0 Centrexi>=10 circuitsIDispatchfTN daVSI
P-l0 Centrexi>-10 circuitsiNon-DispatchfTN davs\
P-l0 ISDN/<10 circuitsiDispatchfTN (days)
P-l0 ISDN/<10 circuitsiNon-DispatchfTN da""\
P-10 ISDN/>=10 circuitsIDisoatchfTN daVS)
P-l0 ISDN/>-1O circuitsiNon-DispatchfTN (days)

"Com ""lions wlo Notice or < 24 haulS
P-6 ResidencelDisoatchfTN %
P-6 ResidenceINon-DisoatchfTN %
P-6 BusinesstDisoalchfTN %
P-6 BusinessiNon-DisoatchfTN %
P-6 Desion Specialsyr ispatchfTN %
P-6 Desi n SpecialsYNon-DispatchfTN %
P-6 PBXlDisoatchfTN %
P-6 PBXlNon-DisoatchfTN %
P-6 CenlrexIDispatchfTN %
P-6 CentrexINon-DispatchfTN %
P-6 ISDNlDispatchfTN (%)
P-6 ISDNlNon-DispatchfTN (%)

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2
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BeIlSouth Monthly State Summary
Tennessee, September 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard Standard
Deviation Error Zscore Equity

IResale· Maintenance and Repair I
A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.31.2.2
A.3.1.3.1
A3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.21.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2

1013112002

_.. -_ .. - .. _..._.._..-
M&R-l ResidencelDispatchfTN %
M&R-l ResidencelNon-DisDa1chfTN %
M&R-l Bu~n~ispaknfTN%
M&R-l Bu~nessINon-DisoaknfTN%
M&R-l IDesign (SPecialsYDispalchfTN %
M&R-l Desion ISPecialsYNon-DisoatchfTN %
M&R-l PBXlDispaknfTN %
M&R-l PBXlNon-DispalchfTN %
M&R-l CentrexIDispatchfTN %
M&R-l CentrexINon-DisoalchfTN %
M&R-l ISDNJDispalchfTN %
M&R-l ISDNlNon-DispatchfTN %

Customer Trouble ReDort Rate
M&R-2 ResidencelDisoaknfTN %
M&R-2 ResidencelNon-DispalchfTN %
M&R-2 Busin~isoaknfTN %
M&R-2 BusinessINon-DI tchfTN %
M&R-2 Desion Soecials isoatchfTN %
M&R-2 Desion lSoeciaIs on-DispalchfTN %
M&R-2 PBXlDispatchfTN %
M&R-2 PBXlNon-DisoatchfTN %
M&R-2 CentrexlDispaknfTN %
M&R-2 CentrexINon-DisoatchfTN %
M&R-2 ISDNJDispaknfTN %
M&R-2 ISDNlNon-DispatchfTN %)

...._.._.. ,.... .. _- ---
M&R-3 ResidencelDispalchfTN hours
M&R-3 ResidencelNon-DispatchfTN hours
M&R-3 Bu~n~ispaknfTN hours
M&R-3 Bu~nessINon-Dis tchfTN hours
M&R-3 Desion (SPecials )ispaknfTN hours
M&R-3 Desian rSoecials 'IOfl-DispatchfTN hours
M&R-3 PBXlDispalchfTN ours
M&R-3 PBXlNon-DisoaknfTN hours
M&R-3 CentrexlDispatchfTN hours
M&R-3 CentrexINon-DisoatchfTN hours
M&R-3 ISDNJDispatchfTN hours
M&R-3 ISDNlNon-DisoatchfTN hours

" ~ If Troubles within 30 Days
M&R-4 ResidencelDisoatchfTN %
M&R-4 ResidencelNon-DispatchfTN %
M&R-4 BusinesslDisoaknfTN %
M&R-4 BusinessINon-Dis tchfTN %
M&R-4 Desion Soecials isoaknfTN %
M&R-4 Desion lSoeciaIs lNon-DispatchfTN %
M&R-4 PBXlDisoatchfTN %
M&R-4 PBXlNon-DisoatchfTN %
M&R-4 CentrexIDispatchfTN %
M&R-4 CentrexlNon-DisoatchfTN %
M&R-4 ISDNlDispalchfTN %
M&R-4 ISDN/Non-DispaknfTN %)

Out of SfIrvIce > U hours

~ResldencelDispalchfTN(%) I
M&R-5 ResidencelNon-DispatchfTN (%)

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res

9.17% 42,302 4.59% 719 0.01085 4.2180 YES
1.39% 19,504 2.17% 138 0.01002 -0.7780 YES

11.12% 5,369 14.06% 64 0.03953 -0.7445 YES
1.53% 2,557 0.00% 21 0.02685 0.5680 YES
2.03% 1,033 0.00% 13 0.03939 0.5161 YES
0.66% 753 0.00% 11 0.02467 0.2692 YES
13.04% 115 0.00% 1 0.33824 0.3856 YES
5.71% 70 0.00% 1 0.23377 0.2444 YES
9.92% 383 0.00% 1 0.29931 0.3313 YES
3.14% 287 0.00% 0 YES

21.05% 342 0.00% 9 0.13767 1.5292 YES
4.24% 238 0.00% 2 0.14304 0.2962 YES

2.31% 1,834,905 2.52% 28,576 0.00091 -2.3277 NO
1.06% 1,834,905 0.48% 28,576 0.00061 9.4370 YES
1.32% 407,016 1.52% 4,210 0.00178 -1.1301 YES
0.63% 407016 0.50% 4,210 0.00123 1.0540 YES
0.53% 193,859 0.17% 7,717 0.00085 4.3005 YES
0.39% 193,859 0.14% 7,717 0.00072 3.3988 YES
0.16% 70,098 0.12% 806 0.00143 0.2787 YES
0.10% 70,098 0.12% 806 0.00112 -0.2163 YES
0.45% 80,876 0.30% 329 0.00370 0.3915 YES
0.35% 80876 0.00% 329 0.00329 1.0783 YES
0.24% 143,709 0.69% 1,307 0.00136 -3.3244 NO
0.16% 143,709 0.15% 1,307 0.00113 0.0995 YES

33.12 42,302 28.89 719 30.748 1.15641 3.6565 YES
16.08 19504 8.88 138 22.814 1.94889 3.6898 YES
11.48 5,389 12.22 64 20.119 2.52977 -0.2924 YES
3.07 2,557 2.67 21 8.283 1.81500 0.2244 YES
5.80 1,033 5.52 13 6.837 1.90805 0.1448 YES
2.28 753 3.40 11 3.739 1.13551 -0.9795 YES

11.84 115 4.73 1 16.716 16.78891 0.4233 YES
5.32 70 5.95 1 6.401 6.44685 -0.0982 YES
12.44 383 2.00 1 20.179 20.20692 0.5167 YES
2.38 287 0.00 0 7.766 YES
16.25 342 6.41 9 24.084 8.13287 1.2092 YES
4.11 236 3.35 2 9.679 6.87280 0.1105 YES

18.40% 42,302 11.27% 719 0.01457 4.8948 YES
14.30% 19,504 13.04% 138 0.02991 0.4200 YES
13.86% 5,369 10.94% 64 0.04344 0.6721 YES
10.25% 2,557 0.00% 21 0.06645 15420 YES
24.59% 1,033 7.69% 13 0.12018 1.4059 YES
17.40% 753 27.27% 11 0.11513 -0.8578 YES
8.70% 115 0.00% 1 0.28299 0.3073 YES
5.71% 70 100.00% 1 0.23377 -4.0333 NO
12.12% 363 0.00% 1 0.32682 0.3709 YES
12.54% 287 0.00% 0 YES
22.22% 342 11.11% 9 0.14039 0.7914 YES
14.41% 238 0.00% 2 0.24938 0.5778 YES

44.59% YES
34.41% YES
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I 97.04% 1$199.247.6701 94.67% I $1.668.660 0.00013-1 179.74141~

1 4-:-05 I f I 3.81 I 1,946 YES 1

BST -State

Bencllmart<1 SST SST CLEC CLEC Standard Standard

Analog Musure Volume Measure Volume DevlIIIIon EmIr ZScore Equity

Bus 10.72% 3264 10.87% 46 0.04594 .{).0319 YES
Bus 1.28% 1017 0.00% 12 0.03262 0.3919 YES

Design 2.03% 1033 0.00% 13 0.03939 0.5161 YES
Design 0.66% 753 0.00% 11 0.02467 0.2692 YES

PBX 13.33% 105 0.00% 1 0.34155 0.3904 YES
PBX 1.61% 62 0.00% 1 0.12698 0.1270 YES

Centrex 10.37% 241 0.00% 1 0.30555 0.3395 YES
Centrex 0.66% 146 0.00% 0 YES

ISDN 21.11% 341 0.00% 9 0.13782 1.5320 YES
ISDN 4.24% 236 0.00% 2 0.14304 0.2962 YES

BST -Region

BeIlSouth Monthly State Summary
Tennessee, September 2002

IrI....Accurxy

M&R-5 BusinesslDisDatchITN %
M&R-5 BuslnessINon~ patchITN %
M&R-5 Desian fSoeciaIs 'OisoatchITN %
M&R-5 Dolsion 15Deeia1s tchITN %
M&R-5 %
M&R-5 PBXINon-oisPatchITN %
M&R-5 CentrexlDisDatcIlITN %
M&R-5 CenlrexINon-DisDatehlTN %
M&R-5 ISDNlDisDatchITN %
M&R-5 IS tchITN %

IB-l ITN (%) =::J_n TIme to DeIIvtK__- CRIS

us::JReQiOll (business days) =::J

A.4.1

A.4.2

A.3.5.2.1
A.3.5.22
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic

670

1,120

4,240

27,562

46.12%
27.85%

11.11%
25.63%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

.... ........ .~..... ~... - ....."'........
0-7 ResidenceIFL %
0-7 BusinesslFL %
0-7 Desion SoecialsVFL %
0-7 PBXlFL %
0-7 CentrexIFL %
0-7 ISDNIFL (%

%R$< ted Service ReQuests - Partlallv Mechanized
0-7 ResidenceiFL %
0-7 BusinessIFL %
0-7 Design SpecialsYFL %
0-7 PBXlFL %
0-7 CentrexiFL %
0-7 ISDN/FL(%)

IResale - Ordering I
" Rejected S,

A.1.1.1
A.l.l.2
A.l.1.3
A.1.1A
A.1.1.5
A.l.1.6

A.1.2.1
A.l.2.2
A.1.2.3
A.1.2A
A.1.2.5
A.1.2.6

0-9 ResidenceiFL %
0-9 BusinessiFL %
0-9 Design SoeciaisYFL %
0-9 PBXlFL %
0-9 CentrexiFL %
0-9 ISDN/FL(%)

nostic

nostic
nostic

nostic
nostic

nostic

39
13
15
118
557
234

54.76%

61.54%

47.86%

41.53%

41.03%

26.67%

95.58% 113
99.04% 312
96.15% 52
50.00% 4
100.00% 8
88.24% 17

98.65%
99.28%

• :;;:~ I ';\:: _ ~'; I

.:::~I ';~ - ~ I
>= 97% w in 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>=97%win 1 hr

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

'edN,Rejected SONic,

FOC Timeliness - Mechanized

'" ... ~ ... - ...........- ..................--
0-7 Residence/FL %
0-7 BusinessIFL %
0-7 Desion SpecialsYFL %
0-7 PBXlFL %
0-7 CentrexiFL %
0-7 ISDN/FL(%)

---- - --------
O-a ResidenceiFL %
O-a BusinesslFL %
O-a Desion So<>cialsVFL %
O-a PBXlFL %
O-a CentrexlFL %
O-a ISDN/FL(%)

Reject Interva/- Part/allV Mechanized - 10 hours
O-a Residence/FL %
O-a BusinesslFL %
O-a Desinn SMcialsVFL %
O-a PBXlFL %
O-a CentrexiFL 0/;;)
O-a ISDN/FL(%)

Reiect Interval- Non-Mechanized
O-a ResidenceIFL %
O-a BusinessiFL %
O-a Desion lSoecialsvFL %
O-a PBXlFL %
O-a CentrexiFL %
O-a ISDN/FL(%)

A.1~1

A.l~.2

A.1~3

A.1~4

A.1~~

A.l~~

A131
A.1.3.2
A.1.3.3
A.l.3.4
A.1.3.5
A.1.3.6

A.1A1
A.1A2
A.1B~

A.1BA
A.1B~

A.1A6

A.1A.l
A.1A.2
A.1.4.3
A.1.4A
A.1A.5
A.1A.6

A.1.~1

A.l~

A.1~~

A.1~A

A.1~~

A.1~6

A.1.12.1
A.1.12.2

FOC Timeliness - Part/allv Mechanized - 10 hours
0-9 IResidence/FL (%
0-9 IBusinessiFL (%

>= 85% win 10 hrs
>= 85% w in 10 hrs

_ 91.78% I 3,384 _ YES I
91.61% 441 YES
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_1_1Al.123
A.l.12.4
A112.5
A 1.12.6

BellSouth Monthly State Summary
Florida Interim, September 2002

0-9 DeSi"n SMcialsVFL %
0-9 PBX!Fl %
0-9 CentrexIFLI%f
0-9 ISDNlFl (%

BenchmarkJ

Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs

SST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

error Zseore Equity

FOC nmellness - Non-Mecmlnized

YES

YES
YES

YES

26

665

4,21499.86%

99.55%

91.82% 110
96.30% 243
94.44% 72
100.00% 9
100.00% 4
100.00% 23

100.00%
99.87%
100.00%
99.82%

100.00%

100.00%

92.74% 234
96.59% 557
96.61% 118
86.67% 15
92.31% 13
97.44% 39

100.00%
99.93%
95.00%
99.91%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>::::95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>::::95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>:::: 85% win 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

r-ul,; & 1<t8leCt Response (;O(fJplereness - MecnanlZea
0-11 ResidencelEDl/FL %
0-11 Residence!TAGIFL %
0-11 BusinesslEDIiFL %
0-11 BusinessITAGiFL %
0-11 Desian SoecialsVEDl/FL %
0-11 Desian SoeciaisYl AGIFL %
0-11 PBX!EDI/FL %
0-11 PBmAGiFL %
0-11 CentrexlEDl/FL %
0-11 CentrexfTAGiFL %
0-11 ISDNIEDIiFL %
0-11 ISDNfrAGiFl %

FOC & Reject ReslJOllse Completeness - Partially Mechanized
0-11 ResidencelEDl/FL %
0-11 Residence!TAGIFL %
0-11 BusinesslEDl/FL %
0-11 BusinessrrAGiFL %
0-11 Desian SaecialsVEDI/FL %
0-11 Desian SoecialsYlAGIFL %
0-11 PBX!EDI/FL %
0-11 PBmAGIFL %
0-11 CentrexlEDI/FL %
0-11 CentrexfTAGiFL %
0-11 ISDNIEDIIFL %
0-11 ISDNfrAGiFL %

FOC & Reject ReslJOllse Completeness - Non-Mechanized
0-11 ResidenceiFL %
0-11 BusinessiFL %
0-11 Desian SpecialsyFl %
0-11 PBX!FL %
0-11 CentrexiFL %
0-11 ISDN/FL %)

FOC & Reject ReslJOllse Completeness fMultJoIe Responses) - lIechllnized
0-11 ResidencelEDl/FL %
0-11 Residence!TAGIFL %
0-11 BusinessiEDllFL %
0-11 BusinessITAGiFL %
0-11 Desilln Specials EDIIFL %
0-11 Desion Soecials AGiFL %
0-11 PBX!EDIIFL %
0-11 PBmAGiFL %
0-11 CentrexiEDIiFL %
0-11 CentrexfTAGiFL %
0-11 ISDN/EDI/FL %
0-11 ISDNfrAGiFL (%)

0-9 ResidenceiFL %
0-9 BusinessiFL(%
0-9 Desion SoecialsVFL %
0-9 PBX!FL %T
0-9 CentrexiFL %
0-9 ISDN/FL %)

A 1.16.1
A 1.16.2
A.1.16.3
Al.16.4
A 1.16.5
A 1.16.6

A1.15.1.1
Al.15.1.2
A.115.2.1
A.l.15.2.2
Al.15.3.1
Al.15.3.2
Al.15.4.1
A.1.15.4.2
A 1.15.5.1
A 1.15.5.2
A.l.15.6.1
A.l.15.6.2

A.l.14.1.1
Al.14.1.2
A.l.14.2.1
A.l.14.2.2
A.1.14.3.1
Al.14.3.2
A.l.14.4.1
A 1.14.4.2
A.1.14.5.1
A 1.14.5.2
A.l.14.6.1
A.l.14.6.2

A113.1
A113.2
A.1.13.3
A113.4
A113.5
A1.13.6

Al.17.1.1
Al.17.1.2
Al.17.2.1
A.1.17.2.2
A.1.17.3.1
Al.17.3.2
A 1.17.4.1
Al.17.4.2
Al.17.5.1
A.l.17.5.2
A.l.17.6.1
A.1.17.6.2
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BeIlSouth Monthly State Summary
Florida Interim, September 2002 Benehmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSears Equity

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

FOC & ReJect Response Completeness (Multiple ResPOltSes) - Partially Mechanized
0-11 IReSKJeiiCetEDIIFL {%
0-11 IResidenceITAGlFLI%
0-11 IBusinessIEDIIFL {%
0-11 IBusinessfTAGIFL {%
0-11 IDesign {SpeciaIs)IEDIIFL (%
0-11 IDesion {SoecialsVTAGIFL {%
0-11 IPBXlEDIIFLI%
0-11 IPBXlTAGlFLI%
0-11 ICentrexlEDIIFLI%
0-11 ICentrexlTAGlFLI%
0-11 IISDNJEDIIFLI%
0-11 IISDNlTAGlFLI%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

80.77%
93.11%
80.00%
87.46%

26
4,208

5
662

NO
NO
NO
NO

A.1.19.1
A. 1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

FOC&
0-11
0-11
0-11
0-11
0-11
0-11

'se Completeness (Multiple Responses) - Non-IIechanlzed
ResidenceiFL (%
BusinessiFL {%
Desion (SoecialsYFL {%
PBXlFL {%
CentrexIFL {%
ISDNIFL (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

94.93%
95.54%
92.11%
100.00%
100.00%
94.74%

217
538
114
13
12
38

NO
YES
NO
YES
YES
NO

A.2.1.11.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

-- --- ---..._-_.. --- ---
P-4 Residencel<10 circuilslDisoatchlFL davsl
P-4 Residencel<10 circuitslNon-DisoatchlFL davsl
P-4 Residencel>-10 circuilslDisoatchlFL davs'
P-4 Residencel>-10 circuitsiNon-Disoatch/FL davs)
P-4 Businessl<10 circuitslDisoalchlFL davs)
P-4 Businessl<10 circuitslNon-Disoatch/FL davsl
P-4 Business/>-10 circuitslDisoatchlFL davs1
P-4 Businessl>-10 circuitsiNon-Disoatch/FL davs:
P-4 Desion (Soecials <10 circuitslDisoatch/FL davs)
P-4 Desion {Specials <10 circuitslNon-DispalchiFL davsl
P-4 Desion (Soecials >-10 circuilslDisoatch/FL davsI
P-4 Desion (Soecials >-10 circuitslNon-DisoatchlFL davs:
P-4 PBXI<10 circuitslDisoatchlFL davsl
P-4 PBXI<10 circuitslNon-Disoatch/FL davs:
P-4 PBXI>=10 circuitslDisoatch/FL davsl
P-4 PBXI>=10 circuitslNon-Disoatch/FL davsI
P-4 Centrexl<10 circuits/DispatchlFL davs:
P-4 Centrex/<10 circuitslNon-Disoatch/FL davs'
P-4 Centrex/>=10 circuitsiDisoatehiFL davsl
P-4 Centrex/>=10 circuitslNon-DisoatchlFL davsl
P-4 ISDN/<10 circuitslDisoatch/FL davs)
P-4 ISDNI<10 circuitsINon-Disoatch/FL davs'
P-4 ISDNI>-10 circuilslDispatchlFL davs)
P-4 ISDNI>=10 circuitslNon-DisoalchlFL davs)

Held 0nfeI's

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

4.67 32,941 4.15 967 4.221 0.13771 3.7948 YES
1.00 572 801 0.73 20,665 1.529 0.01083 24.4990 YES
4.25 83 4.00 6 1.529 0.64635 0.3914 YES

5.88 12,716 5.56 235 9.597 0.63181 0.5130 YES
1.28 73,886 0.92 1,054 2.866 0.08890 4.1429 YES
13.70 247 6.60 5 24.539 11.06474 06408 YES
0.83 10 1.147

23.69 2,109 2.50 22 26.451 568863 3.7388 YES
8.04 497 2.61 37 12.749 2.17256 2.4976 YES

27.69 196 22.910
4.67 6 0.516
8.10 52 0.33 1 10.614 10.71531 0.7251 YES
3.30 209 1.17 2 3.953 2.80887 0.7577 YES
15.93 15 12.355
6.68 62 1.56 3 19.213 11.35792 0.4514 YES
6.03 711 8.688
3.72 1789 5.00 4 4.613 2.30924 -0.5548 YES
10.54 30 11.327
3.57 53 1.42 4 6.851 3.55217 08051 YES
11.51 711 12.00 2 17.257 12.21951 -00402 YES
2.61 1,392 2.10 7 4.964 1.88077 0.2738 YES

26.43 105 8.67 3 28.112 16.48051 1.0791 YES
10.58 77 3.00 2 20.335 14.56451 0.5207 YES

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.22.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3

10/3112002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Residencel<10 circuitsIFacilitv/FL {da
Residencel<10 circuitslEquiomenllFL {davsl
Residencel<10 circuitsiOther/FL {davs'
ResidenceI>=10 circuitslFacili1vlFL {davsl
Residencel>=10 circuitslEquipmentIFL (davsl
Residencel>=10 circuitsiOtherlFL {davsl
Businessl<10 circuitsIFacilitylFL {daySl
Businessl<10 circuitslEauiDmenllFL {davsl
Businessl<10 circuitslOtherlFL (dayS)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus

9.87 248 5.00 2 12.269 8.71042 0.5587 YES
0.00 0 0.00 0 YES
6.38 117 6.00 1 8.883 8.92108 0.0431 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.94 77 0.00 0 6.055 YES
0.00 0 000 0 YES
7.88 34 0.00 0 10.693 YES
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog
BST

Measure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZSeore Equity

.::~I:: _~I

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

22.00 5 0.00 0 27.613 YES
0.00 0 0.00 0 YES
20.00 4 0.00 0 29.348 YES
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
17.83 6 0.00 0 12.828 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
6.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

YES

YES
YES

YES

YES

·.' .
I .••·...
I .! •

• • I •·.. ,...

4.3446

0.4314
0.1898

0.2474
0.40260.34657

0.00357
0.00047

0.10417
0.18325

0.47% 645,168 0.27% 22,206
1.47% 68,493 1.39% 1,155

13.95% 2,931 0.00% 1
4.49% 356 0.00% 4
3.~% 2674 0.00% 1
6.44% 2362

0.57% 1,045
1.32% 379
3.66% 82
0.00% 5
0.00% 7
5.26% 19

Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-l BusinessJ>=10 circuitsIFacilitvlFL davsl
P-l Business/>=10 circuitsIEauiomentIFL daVSI
P-l Business/>=10 circuilslOlherlFL davsi
P-l Desion Saecials <10 circuitslFacililv/FL davsl
P-l Desian Saecials <10 circuitslEauiDmenVFL davs)
P-l Desion Soocials <10 circuitslOtherlFL davsl
P-l Design Saecials >=10 circuitslFacililvlFL davs)
P-l Desion rSaeciaIs =10 circuitsIEauiomenVFL davsl
P-l Desion (Saecials =10 circuilslOlherlFL davsl
P-l PBXI<10 circuitslFacilitvlFL davs'
P-l PBXI<10 circuitsIE oiomenVFL davs\
P-l PBXI<10 circuilslOlherlFL davsi
P-l PBXI>=10 circuitsIFacilitvlFL davs\
P-l PBXI>=10 circuitslEauiamentIFL davs'
P-l PBXI>=10 circuitslOtherlFL dalr.'
P-l CentrexJ<10 circuitsIFacitilvlFL davs'
P-l CentrexJ<10 circuitslEouiomentIFL davsJ
P-l CentrexJ<10 circuitslOtherlFL davsl
P-l CentrexJ>-10 circuitslFacilitvlFL davs)
P-l CentrexJ>=10 circuitslEauiDmentIFL davsI
P-l CentrexJ>=10 circuitslOther/FL davsI
P-l ISDNI<10 circuitslFacililvlFL davsl
P-l ISDN/<10 circuitslEouipmenVFL davsl
P-l ISDN/<10 circuitslOtherlFL davs)
P-l ISDN/>=10 circuitslFacitity/FL davsJ
P-l ISDNI>=10 circuitslEouiomentIFL davsl
P-l ISDNI>=10 circuilslOlherlFL (day!)

" J_ niles -lIech;Jnlzed
P-2 ResidencelFL %
P-2 BusinessIFL %
P-2 Desion SaecialsVFL %
P-2 PBXlFL %
P-2 CentrexIFL %
P-2 ISDNlFL %

" J_ niles - Non-Mechanlzed
P-2 ResidencelFL %
P-2 BusinessJFL %
P-2 Design (SpecialsYFL %
P-2 PBXlFL %
P-2 CentrexIFL %
P-2 ISDNlFL %)

A" Notice lnIetva/- /llechanlzed
P-2 ResidencelFL haurs
P-2 BusinessIFL haurs
P-2 Design SaecialsYFL haurs
P-2 PBXlFL haurs
P-2 CentrexIFL haurs
P-2 ISDNlFL haurs

A.2.2.2.2.1
A.2.2.2.2.2
A.2.22.2.3
A.22.3.1.1
A2.2.3.12
A.2.2.3.1.3
A.2.2.32.1
A.22.3.2.2
A.2232.3
A.2.2.4.1.1
A.2.2.4.12
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.42.2
A22.4.2.3
A.22.5.1.1
A.22.512
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.52.3
A2.2.6.1.1
A.22.6.12
A2.2.6.1.3
A.2.2.62.1
A.2.2.622
A.22.6.2.3

A.2.5.1
A.2.5.2
A.2.5.3
A2.5.4
A2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A2.7.3
A2.7.4
A2.7.5
A.2.7.6

A2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

97.30% I 37 YES 1

A.2.8.1
A2.82
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1

A".,.. NotICe rmetVal· Non-MeCnanlZfHl

P-2 ResidencelFL haurs
P-2 BusinessIFL haurs
P-2 Desion SaecialsYFL haurs
P-2 PBXlFL haurs
P-2 CentrexJFLhaurs
P-2 ISDNlFL hours

" Jeopardy _ >= U IIounJ - /llechanlzed

1P-2 IResidencelFCl%) J

, Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=~hrs

124.30
186.70
215.76

346.60

4
2
2
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zseare Equity

95% >= 48 hrs

- '0000% I 13

-
YES

I
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic 100.00% 4 Cia nostic
Diagnostic 100.00% 2 Dia nostic
Diagnostic 100.00% 2 Dia nostic
Diagnostic Dia nostle
Diagnostic Dia nostic
Diagnostic 1 Diaonostic

Res 5.81% 39,807 4.14% 1,088 0.00719 2.3233 YES
Res 0.15% 606,133 0.23% 22,118 0.00026 -3.0466 NO
Res 2.11% 95 14.29% 7 0.05622 -2.1664 NO
Res
Bus 3.98% 13,568 4.14% 290 0.01160 -{).1362 YES
Bus 0.04% 74,704 0.24% 1,255 0.00058 -3.4077 NO
Bus 5.44% 294 0.00% 9 0.07676 0.7089 YES
Bus 0.00% 12

Design 3.07% 2,184 3.33% 30 0.03170 -{).0838 YES
Design 0.74% 542 0.00% 53 0.01232 0.5991 YES
Design 0.94% 213
Design 0.00% 6
PBX 10.53% 57 0.00% 1 0.30957 0.3400 YES
PBX 0.46% 217 0.00% 4 0.03417 0.1348 YES
PBX 5.26% 19
PBX 3.13% 64 0.00% 5 0.08079 0.3868 YES

Centrex 4.89% 756
Centrex 0.17% 1,797 0.00% 5 0.01828 0.0913 YES
Centrex 15.63% 32
Centrex 0.00% 55 0.00% 4 0.00000 YES
ISDN 1.52% 789 0.00% 3 0.07079 0.2148 YES
ISDN 0.29% 1,399 0.00% 12 0.01548 0.1847 YES
ISDN 0.83% 120 0.00% 3 0.05314 0.1568 YES
ISDN 1.23% 81 0.00% 2 0.07904 0.1562 YES

Res 9.11% 51,347 8.77% 1,687 0.00712 0.4768 YES
Res 3.80% 678,553 4.17% 34,569 0.00105 -3.5634 NO
Res 18.85% 122 25.00% 4 0.19875 -{).3093 YES
Res
Bus 10.11% 18,247 8.15% 552 0.01302 1.5003 YES
Bus 9.30% 80,759 6.58% 1,777 0.00696 3.8937 YES
Bus 21.40% 257 33.33% 9 0.13908 -{).8579 YES
Bus 4.35% 23 0.00% 1 0.20832 0.2087 YES

Design 6.08% 2,320 3.13% 32 0.04253 0.6943 YES
Design 3.13% 863 4.76% 21 0.03845 -{).4248 YES
Design 0.00% 138
Design 0.00% 7

PBX 4.05% 74 0.00% 2 0.14133 0.2869 YES
PBX 5.20% 173 0.00% 8 0.08031 0.6478 YES
PBX 0.00% 17 0.00% 1 0.00000 YES
PBX 1.59% 63 0.00% 2 0.08977 0.1768 YES

Centrex 10.71% 794
Centrex 7.15% 1,468 14.29% 7 0.09763 -{).7306 YES
Centrex 9.52% 63
Centrex 10.76% 158 50.00% 2 0.22049 -1.7797 NO

BellSouth Monthly State Summary
Florida Interim, September 2002

,. JeotJO trav Nonce >= 411 nours • NGn·Mecnanaea
P-2 ResidenceiFL %
P-2 BusinessiFL %
P-2 Desion SoecialsYFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL (%

P-2 BusinessiFL %
P-2 Desion SoecialsYFL %
P-2 PBXlFL %
P-2 Centrex/FL %
P-2 ISDN/FL %)

. - _..._--- ...- .._.._.... _......._...-
P-3 Residencel<10 circuitsiDisoatch/FL %
P-3 Residencel<10 circuits/Non-Disoatch/FL %
P-3 Residencel>=10 circuitsiDisoatch/FL %
P-3 Residence/>=10 circuits/Non-DisoatchIFL %
P-3 Businessl<10 circuitsiDisoatch/FL %
P-3 Businessl<10 circuitsiNon-Disoatch/FL %
P-3 Business/>=10 circuitslDispatchlFL %
P-3 Business/>=10 circurts/Non-Disoatch/FL %
P-3 Desion Specials <10 circuitsIDispatch/FL %
P-3 Desion Soecials <10 circuitsiNon-Disoatch/FL (%
P-3 Desion Soecials > 10 circuitsiDisoatch/FL %
P-3 Desion Soecials >-10 circuitsiNon-Disoatch/FL %
P-3 PBXI<10 circuits/DisoatchlFL %
P-3 PBXI<10 circuits/Non-DisoatchIFL %
P-3 PBXI>=10 circuitsIDisoatch/FL %
P-3 PBXI>=10 circuitsiNon-Disoatch/FL %
P-3 Centrex/<10 circuitsiDisoatch/FL %
P-3 Centrex/<10 circuitsiNon-Disoatch/FL %
P-3 Centrex/>-10 circuitsiDisoatchlFL %
P-3 Centrex/>=10 circuitsiNon-Dispatch/FL %
P-3 ISDN/<10 circuitslDisoatch/FL %
P-3 ISDN/<10 circuits/Non-Disoatch/FL %
P-3 ISDN/>=10 circuitsiDisoatch/FL %
P-3 ISDN/>=lO circuitsiNon-Disoatch/FL (%)

" Provisioning Troubles within 30 Days
P-9 Residencel<10 circuitsiDisoatchlFL %
P-9 Residencel<10 circuits/Non-Disoatch/FL %
P-9 Residencel>=10 circuitsIDisoatchlFL %
P-9 Residencel>=10 circuitsiNon-Disoatch/FL %
P-9 Business/<10 circuitsiDisoatch/FL %
P-9 Business/<10 circuitsiNon-DisoatchlFL %
P-9 Businessl>=10 circuitsiDisoatch/FL %
P-9 Business/>=10 circuitsiNon-Dispatch/FL %
P-9 Desion SoecialsY<10 circurtslDisoatch/FL %
P-9 Desion SpecialsY<10 circuitsiNon-DispatchlFL %
P-9 Desion SoecialsY>-1 0 circuitsiDisoatch/FL %
P-9 Desion SoecialsY>-1 0 circuitsiNon-Disoatch/FL %
P-9 PBXI<10 circuitsiDisoatch/FL %
P-9 PBXI<10 circuits/Non-Disoatch/FL %
P-9 PBXI>=10 circuitsIDisoatch/FL %
P-9 PBXI>=10 circuitsINon-DisoatchlFL %
P-9 Centrex/<10 circuitsiDisoatch/FL %
P-9 Centrex/<10 circuitsiNon-Disoatch/FL %
P-9 Centrex/>=10 circuitsiDisoatchlFL %
P-9 Centrex/>=10 circuitsiNon-Disoatch/FL %

A2.1O.1
A.2.10.2
A2.10.3
A2.10.4
A.2.10.5
A2.10.6

A2.11.1.1.1
A2.11.1.1.2
A2.11.1.2.1
A2.11.1.2.2
A2.11.2.1.1
A.2.11.2.1.2
A2.11.2.2.1
A2.11.2.2.2
A.2.11.3.1.1
A2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A2.11.4.1.1
A2.11.4.1.2
A2.11.4.2.1
A2.11.4.2.2
A2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A2.11.6.1.1
A2.11.6.1.2
A.2.11.6.2.1
A2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2

A2.9.2
A2.9.3
A2.9.4
A.2.9.5
A2.9.6
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A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.214.3.2.1
A.2.14.3.2.2
A.2. 14.4. 1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.S.1.1
A.2.14.S.1.2
A.2.14.S.2.1
A.2.14.S.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

BellSouth Monthly State Summary
Florida Interim, September 2002

P-9 ISDNI<10 circuitslDispatchlfL %
P-9 ISDNI<10 circuitsiNon-DisoatchlFL %
P-9 ISDNI>=lO circuitsiDispatchlFL %
P-9 ISDNI>=10 circuitsiNon-DispatchlfL (%)

Averag4 (;()tnpletlon NOtiCe InterVal· lIecnanlZea

P-S Residencel<10 circuitsIDispatchlFL hours
P-S Residencel<10 circuitsiNon-DispatchlfL hours
P-S Residencel>=10 circuitsiDispatchlFL hours)
P-S Residencel>=10 circuitsiNon-DispatchlfL hours
P-S Businessl<10 circuitsIDispatchlFL (hours)
P-S Businessl<10 circuitsINon-DispatchlfL hours
P-S Businessl>-10 circuitslDispatchlfL (hours
P-S Businessl>=10 circuitsiNon-DispatchlFL hours
P-S Desion Seecials)/<10 circuitsiDispatchlFL hours
P-S Design Soecials)/<10 circuitsiNon-DisoatchlFL hours
P-S Desion See ials)/>=10 circuitsIDispatchlFL hours
p-s DesiQn Soocials)/>=10 circuitsiNon-DispatchlFL hours
p-s PBXI<10 circuitsiDispatchlFL hours
P-5 PBXI<10 circuitsiNon-DispatchlFL hours
p-s PBXI>=10 circuitslDisoatchlFL hours
p-s PBXI>-10 circuitsiNon-DisoatchlFL hours
P-5 Centrexl<lO circuitsIDisoatchlFL hours
P-S Centrexl<lO circuitsiNon-DispatchlFL hours
P-S Centrexl>-10 circuitsiDisoatchlFL hours
P-5 Centrexl>=10 circuitslNon-DispatchlFL hours
p-s ISDNI<10 circuitsiDisoatchlFL hours
P-S ISDNI<10 circuitsiNon-DispatchlFL hours
P-S ISDNI>-10 circuitsiDisoatchlFL hours
P-S ISDNI>=10 circuitsiNon-DispatchlfL (hours)

Benchmark!

Analog

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

1.59% YES
0.86% YES
0.63% YES
0.00% YES

5.25 39,460 0.04 1,025 22.311 0.70SB6 7.3854 YES
0.92 604,380 0.73 21,212 5.099 0.03562 5.5365 YES
1.74 94 0.02 5 7.527 3.45469 0.4976 YES

3.92 13,417 0.03 204 24.990 1.76290 2.2073 YES
1.27 74,260 0.78 964 8.516 027606 1.7505 YES
4.27 292 0.02 6 22.548 9.29936 0.4574 YES
0.35 4 0.328

225.52 2,132 530.894
10.07 540 0.02 1 47.718 47.76252 0.2106 YES
56.55 208 234846

323.39 6 245.791
34.85 54 71.411
4.67 216 0.19 3 19.037 11.06735 0.4045 YES

193.91 19 295.827
34.44 62 81.59 2 114.822 82.49082 -{).S716 YES
11.28 747 39.472
2.13 1,795 077 1 19.196 19.20175 0.0710 YES
10.34 30 26.205
2.59 54 13.113

83.68 759 212.803
6.47 1,368 44.1B9

201.17 119 315.894
74.67 81 231.153

A.2.1S.1.1.1
A.2.1S.1.1.2
A.2.1S.1.2.1
A.2.1S.1.2.2
A.2.1S.2.1.1
A.2.1S.2.1.2
A.2.1S.2.2.1
A.2.1S.2.2.2
A.2.1S.3.1.1
A.2.1S.3.1.2
A.2.1S.3.2.1
A.2.1S.3.2.2
A.2.1S.4.1.1
A.2.1S.4.1.2
A.2.1S.4.2.1
A.2. 15.4.2.2
A.2.1S.S.1.1
A.2.1S.S.1.2
A.2.1S.S.2.1
A.2.1S.S.2.2
A.2.1S.6.1.1
A.2.1S.6.1.2
A.2.1S.6.2.1
A.2.1S.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1

1013112002
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P-5 Residencel<10 circuitslDisoatchlFL hours
p-s Residencel<10 circuitsiNon-DispatchlFL hours
P-S Residencel>=10 circuitsiDispatchlfL hours
P-S Residencel>=10 circuitsiNon-DispatchlfL hours
P-S Businessl<10 circuitslDisoatchlFL hours
P-S Businessl<10 circurtsfNon-DispatchlfL hours
P-5 Businessf>=10 circuitsiDispatchlfL hours
p-s Businessf> 10 circurtsiNon-DispatchlFL hours
p-s Desi n Soecials)/<10 circuitsIDispatchlfL hours
P-5 Design Specialsy<10 circurtsiNon-DispatchlFL hours
p-s Desi n SooOOls)/>=10 circuitsIDispatchlfL hours
p-s De" n SooOOls)/>=10 circuitsiNon-DiwatchlFL hours
P-S PBXI<10 circuitsIDispatchlfL hours
P-S PBXI<10 circurtsiNon-DispatchlFL hours
P-S PBXi>-10 circuitslDispatchlFL hours
P-5 PBXI>-lO circuitsiNon-DispatchlfL hours
P-S Centrexl<10 circuitsiDispatchlFL hours
P-S Centrexl<10 circuitsiNon-Dispatch/FL hourS)
P-5 Centrexl>-10 circuitsiDispatchlFL hours
P-S Centrexl>-lO circuitsiNon-DispatchlFL hoursY
P-S ISDNI<10 circuitsiDispatchlfL hours
P-S ISDNI<10 circuitsINon-DispatchlfL hours
P-5 ISDN/>=10 circuitsiDispatchlFL hours
P-S ISDNI>-10 circuitsiNon-DispatchlFL (hours)

Total Service Order Cvcle TIme - Mechanized
P-l0 IResidencel<10 circuitsIDisoatchlFL (da
P-10 IResidencel<10 circurtsiNon-DispatchlFL (da

P-10 IResidencel>=10 circuitsIDisoatchlFL (da

Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic

Diagnostic
Diagnostic
Diagnostic

15.24 59
3.41 893
9.13 2

20.05 87
12.42 291
13.48 3

36.38 28
39.01 52

18.70
0.72

6.90

3.91

49.09
44.47
46.50
60.07
14.00

3.99 848
0.64 16,425
4.07 2
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Benchmark! BST 65T CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic Dia nostic
Diagnostic 3.67 84 Dia nostic
Diagnostic 0.94 379 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nastie
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nastle
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaonostic

Diagnostic 3.37 78
Diagnostic 1.03 2,319
Diagnostic
Diagnostic
Diagnostic 3,61 24
Diagnostic 2,01 300
Diagnostic 5,33 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.89 22
Diagnostic 1,70 47
Diagnostic 7,85 1
Diagnostic
Diagnostic 3.56 19
Diagnostic 1.56 79
Diagnostic 1.80 1
Diagnostic
Diagnostic 4,59 14
Diagnostic 5,36 24
Diagnostic

BellSouth Monthly State Summary
Florida Interim, September 2002

P-l0 Residencel>=10 circuils/Non-Dispatch/FL davs'
P-l0 Business/<10 circuitsiDisoatchlFL davs'
P-10 Business/<10 circuils/Non-Dispatch/FL davs~

P-10 Business/>=10 circuils/Disoatch/FL davs'
P-lO Business/>=10 circuitsiNon-Dispatch/FL davs'
P-l0 Desi n SoecialsV<10 circuitsiDisoatch/FL davs\
P-10 DesiQn SpecialsV<10 circuitsiNon-Dispatch/FL davs)
P-10 Desion SoecialsV>-10 circuitsJDisoatch/FL davsl
P-l0 DesiQn SpecialsV> 10 circuitsiNon-Disoatch/FL davs)
P-lO PBXI<10 circuitsiDispatch/FL davs)
P-10 PBXI<10 circuitsINon-Dispatch/FL dayS)
P-10 PBXI>=10 circuitsiDispatch/FL davs
P-10 PBXI>=10 circuitsJNon-DispatchlFL dayS)
P-l0 Centrex/<10 circuitsIDispatch/FL davs)
P-10 Centrex/<10 circuitsiNon-Dispatch/FL davs
P-10 Centrex/>-10 circuitsiDispatch/FL davs
P-10 Centrex/>=10 circuils/Non-Dispatch/FL davs I
P-10 ISDN/<10 circuitsIDispatch/FL davs)
P-l0 ISDN/<10 circuitsiNon-Dispatch/FL dayS
P-10 ISDN/>-10 circuitsiDispatchlFL davs
P-10 ISDN/>=10 circuitslNon-Dispatch/FL (days)

Total ServIce Order Cycle TIme - Partially MechanIzed
P-l0 Residencel<10 circuitsiDispatch/FL daVSl
P-l0 Residencel<10 circuilsiNon-Dispatch/FL davs'
P-10 Residencel>=10 circuils/Dispatch/FL davsI
P-10 Residence/>=10 circuitsINon-Dispatch/FL davs)
P-10 BusinessJ<10 circuitsIDispatch/FL davsI
P-lO BusinessJ<10 circuitsiNon-DispatchlFL davs!
P-10 BusinessJ>=10 circuitsiDisoatch/FL da
P-10 Business/>=10 circuitsiNon-Dispatch/FL davs)
P-10 Desian SoecialsV<10 circuitsIDisoatch/FL davs'
P-l0 Design Specials <10 circuilsiNon-Dispatch/FL davs'
P-l0 DesiQn SoecialsV>=10 circuitsiDispatch/FL davsl
P-10 Desian SpecialsV>= 10 circuilsiNon-Dispatch/FL davsI
P-10 PBXI<10 circuitsiDispatchlFL davs'
P-10 PBXI<10 circuitsiNon-Dispatch/FL days'
P-l0 PBXI>-10 circuitsIDispatch/FL davsI
P-l0 PBXI>-10 circuilsiNon-Dispatch/FL davs'
P-10 Cenlrex/<10 circuitsIDispatch/FL davs)
P-10 Centrex/<10 circuitsiNon-Dispatch/FL davsl
P-10 Centrex/>=10 circuitsIDispatch/FL davs)
P-10 Centrex/>=10 circuitsiNon-DispatchlFL davs
P-10 ISDN/<10 circuitsiDispatch/FL dayS)
P-10 ISDN/<10 circuils/Non-Disoatch/FL davsl
P-10 ISDN/>=10 circuitsIDispatchlFL daySI
P-l0 ISDN/>=10 circuitsiNon-Dispatch/FL da )

........ -- .....~ _ ....... -7-"" ........ - .".....-..._ ........
P-10 Residencel<10 circuitsIDisoatch/FL daVSI
P-10 Residencel<10 circuitsiNon-DispatchlFL dayS)
P-10 Residencel>-10 circuitsiDisoatch/FL daVS!
P-l0 Residencel>=10 circuits/Non-Dispatch/FL davs!
P-10 BusinessJ<10 circuitsiDisoatch/FL davs'
P-10 BusinessJ<10 circuitsiNon-DispatchlFL days)
P-10 BusinessJ>=10 circuilslDispatch/FL davsI
P-10 BusinessJ>=10 circu~sJNon-Disoatch/FL davs!
P-l0 Design SpecialsV<10 circuitsIDispatch/FL dayS)
P-10 Desian SoecialsV<10 circuilsiNon-Disoatch/FL davsl
P-10 DesiQn SpecialsV>=10 circuitsiDispatch/FL daVS!

A.2.l8.1.1.1
A.2.18.1.1.2
A.218.l.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.l
A.2.18.2.2.2
A.2.18.3.1.1
A.2.l8.3.1.2
A.2.l8.3.2.l
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.l84.2.2
A.2.l8.5.1.1
A.2.18.5.1.2
A.2.l8.5.2.1
A.2.l8.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.l8.6.2.1
A.2.18.6.2.2

A.2.l9.1.1.1
A.2.19.1.1.2
A.2.l9.1.2.1
A.2.19. 1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.l9.2.2.1
A.2.19.2.2.2
A.219.3.1.1
A.2.l9.3.1.2
A.2.19.3.2.1

A.2.171.2.2
A.2.17.2.1.1
A.217.2.1.2
A.2.17.2.2.l
A.2.l7.2.2.2
A.2.17.3.1.1
A.2.l73.1.2
A.2. 17.3.2. 1
A.2.17.3.2.2
A.2.l74.1.1
A.2174.1.2
A.2.17.4.2.1
A.2.l7.4.2.2
A.2.175.1.1
A.2.l7.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.l76.l.l
A.2l7.6.l.2
A.217.6.2.1
A.2l7.6.2.2
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BellSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard
Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

271
22

72
2,034

4.22 3

4.11 1

5.73 1
7.03 1
4.20 4
8.78 1
3.15 2

3.98 607
0.88 8,263
4.10 1

3.66 83
1.00 325

3.62

0.99

1.99

3,41

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-10 Desion SoecialsV>=10 circuitsiNon-Dis""tch/FL davs)
P-10 PBXi<10 circuitsiDispalch/FL days!
P-10 PBXi<10 circuitsiNon-Disoatch/FL dallS)
P-10 PBXi>=10 circuitslDispatchlFL days)
P-l0 PBXi>=10 circuitsINon-Disoatch/FL dallS
P-lO Centrex/<10 circuitslDispatch/FL daYS'
P-10 Centrex/<10 circuitsINon-DisoatchlFL da"'"
P-10 Centrex/>-10 circuitsiDispatchlFL days)
P-10 Centrex/>-10 circuitsiNon-Disoateh/FL da"")
P-10 ISDN/<10 circuitsiDispatch/FL days'
P-10 ISDN/<10 circuitsINon-Disoatch/FL dallS
P-10 ISDN/>-10 circuits/DispatchlFL days)
P-l0 ISDN/>=10 circuitsiNon-Dispatch/FL (dallS)

. ____v .....___• _ .... _ ...._ • ....... wo....... ,-- ..........-
P-10 Residencel<10 circuitsiDisoatchlFL dallS
P-10 Residencel<10 circuitsiNon-Dispatch/FL dallS
P-10 Residencel>=10 circuitsiDisoatch/FL da""\
P-10 Residencel>-10 circuitsiNon-Dispatch/FL dallS)
P-10 Business/<10 circuitsIDisoatchlFL dallS
P-10 Business/<10 circuitsiNon-DispatchiFL dallSl
P-10 Business/>=10 circuitsiDisoatchlFL dallS)
P-l0 Businessl>=10 circuitsINon-Dispatch/FL dallS)
P-l0 Desion Soecials <10 circuitslDlsoatch/FL davsl
P-l0 Desion Soecials <10 circuitsiNon-DispatchlFL dallSI
P-10 Desion Soecials >=10 circuitsIDisoatch/FL davs)
P-10 Desion Soecials >-10 circuits/Non-Dis tch/FL da""
P-10 PBXi<10 circuitsIDispatchlFL dallS)
P-10 PBXi<10 circuitslNon-DlsoatchlFL dallS)
P-10 PBXi>=10 circuitsIDispatchlFL dallS)
P-10 PBXi> 10 circuitsINon-Disoatch/FL dallS)
P-l0 Centrex/<10 circuitslDispatch/FL days)
P-10 Centrex/<10 circuitsiNon-Dispatch/FL da"")
P-10 Centrex/>=10 circuitsiDispatch/FL days:
P-10 Centrex/>=10 circuitsiNon-Dispatch/FL davs'
P-10 ISDN/<10 circuits/Dispatch/FL days)
P-10 ISDN/<10 circuitsiNon-DisoatchiFL dallS)
P-10 ISDN/>=10 circuitsIDlsoatchlFL days.
P-10 ISDN/>=10 circuitsINon-Dispatch/FL days)

Total Servke Order Cl'cle nme (offered) - Part/allv Mechanized
P-10 Residencel<10 circuitsiDispatchlFL dallS)
P-l0 Residencel<10 circuitsiNon-Disoatch/FL da"')
P-l0 Residencel>=10 circuitsiDisoatchlFL davs
P-l0 Residencel>=10 circuitsINon-Dlsoatch/FL da'"
P-10 Business/<10 circuitsiDlspatchlFL dallS)
P-10 Business/<10 circuitsiNon-Disoatch/FL da"')
P-10 Business/>=10 circuitslDlspatchlFL days
P-10 Business/>=10 circuitsiNon-Disoatch/FL da""
P-10 Desi n Soecials <10 circuitsiDispatchlFL dallS)
P-10 Desi n Soecials <10 circuitsiNon-Disoatch/FL da""
P-10 Desi n Soecials >=10 circuitsiDispatch/FL dallS
P-10 Desi n Soecials >=10 circuitsiNon-Dispatch/FL davs)
P-10 PBXi<10 circuitslDlsoatchiFL days
P-10 PBXi<10 circuitsiNon-DisoatchlFL dallS
P-l0 PBXi>=10 circuitslDlsoatch/FL dallS'
P-l0 PBXi>=10 circuitslNon-Disoatch/FL dallS)
P-10 Centrex/<10 circuitslDisoatchiFL dallS!
P-10 Centrex/<10 circuits/Non-Dispatch/FL dallSl
P-l0 Centrex/>=10 circuitslDisoatchiFL dallSI

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21A 1.1
A.2.21Al.2
A.2.21A2.1
A.2.21,4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22,4.1.1
A.2.22,4.1.2
A.2.22,4.2.1
A.2.22,4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1

A.2.19.3.2.2
A.2.19,4.1.1
A.219,4.1.2
A.2.19,4.2.1
A.2.19,4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.219.6.2.2
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A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.22332.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.252.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

1013112002

BellSouth Monthly State Summary
Florida Interim, September 2002

P-10 Centrex/>=10 circuitsiNon-DisoatchlFL days)
P-10 ISDNI<10 circuitslDisoatchlFL days)
P-10 ISDN/<10 circuitslNon-Disoatch/FL days)
P-10 ISDN/>=10 circuits/Disoatch/FL daYS)
P-10 ISDN/>=10 circuitsiNon-Disoatcih/FL (days)

Total 581Vke Order evele nme (offered) - Non-Mechanized
P-10 Residencei<10 circuitsiDisoatcih/FL days:
P-10 Residencei<10 circuitslNon-DisoatcihlFL daYS'
P-10 Residencel>=10 circuitsIDisoatchlFL daYS)
P-10 Residencei>=10 circuitsiNon-DisoatchlFL daYS)
P-10 Businessi<10 circuitslDisoatcih/FL daysI
P-10 Businessi<10 circuitslNon-Disoatcih/FL days I
P-10 Businessi>=10 circuitsiDisoatcih/FL days)
P-10 Business/>=10 circuitsINon-Disoatcih/FL daYS)
P-10 DesiQn Specials <10 circuitslDisoatcih/FL daYS:
P-10 Desian Soecials <10 circuitslNon-DisoatcihlFL daYS'
P-10 DesiQn Specials >=10 circuitslDisoatch/FL daYS)
P-10 Desian Soecials >=10 circuitslNon-DisoatcihlFL days)
P-10 PBXI<10 circuitslDisoatch/FL daYS:
P-10 PBXI<1O circuitslNon-Disoatcih/FL daYS)
P-10 PBXI>=10 circuits/DisoatcihlFL days!
P-10 PBXI>=10 circuitslNon-Disoatch/FL daYSI
P-10 Centrex/<10 circuitslDispatcih/FL days)
P-10 Centrex/<10 circuitslNon-Disoateh/FL daYS)
P-10 Centrex/>=10 circuitsIDisoatchlFL days)
P-10 Centrex/>=10 circuitsINon-Disoatcih/FL days'
P-10 ISDN/<10 circuitsiDisoatch/FL (days)
P-1O ISDN/<10 circuitsiNon-DisoatcihlFL daYS!
P-10 ISDN/>-10 circuitslDisoatch/FL daYSI
P-10 ISDN/>=10 circuitslNon-Disoatcih/FL (days)

"Com etions wlo Notke or < 24 hours
P-6 ResidenceiDisoatcihlFL %
P-6 ResidenceiNon-Disoatch/FL %
P-6 BusinessIDisoatchlFL %
P-6 BusinessINon-Disoatch/FL %
P-6 Design SpecialsYDispatcihlFL %
P-6 DesiQn SoecialsYNon-Disoatcih/FL %
P-6 PBXlDisoatchlFL %
P-6 PBXlNan-Disoatcih/FL %
P-6 Centrex/Disoatch/FL %
P-6 Centrex/Non-Disoatcih/FL %
P-6 ISDNlDisoatcihlFL %
P-6 ISDN/Non-Dispatch/FL (%)

-_......- -- -_. ~--_._-
P-11 Residencel<10 circuits/Disoatch/FL %
P-11 Residence/<10 circuitsiNon-Disoatch/FL %
P-11 Residencel>-10 circuitsIDisoatcih/FL %
P-11 Residencel>-10 circuitslNan-Disoatcih/FL %
P-11 Business/<10 circuitslDispatcihlFL %
P-11 Businessi<10 circuitslNon-Disoatch/FL %
P-11 Businessi>=10 circuitsiDisoatchiFL %
P-11 Businessi>=10 circuitsiNon-DisoatcihlFL %
P-11 Design S JeCialsY<10 circuitslDisoatch/FL %
P-11 DesiQn JeCialsY< 10 circuitslNon-Disoatch/FL %
P-11 Desion S ecialsY>=10 circuitslDisaatch/FL %
P-11 Design (S lElcialsY>=10 circuitsINon-Dispatch/FL %

Benchmark! SST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 19 Dia nostic
Diagnostic 42 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 19 Dia nostic
Diagnostic 71 Dia nostic
Diagnostic 1 Dia nostic
Diagnostic Oia nostic
Diagnostic 13 Dia nostic
Diagnostic 23 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Oia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 1 Dia nostic
Diagnostic Dia nostic
Diagnostic 1 Dia nostic
Diagnostic 1 Dia nostic
Diagnostic 1 Dia nostic
Diagnostic Dia nostlc
Diagnostic Diaonostic

Diagnostic 999 Dia nostic
Diagnostic 20,766 Dia nostic
Diagnostic 247 Dia nostic
Diagnostic 1,059 Dia nostic
Diagnostic 22 Dia nostic
Diagnostic 35 Dia nostic
Diagnostic 1 Dia nostic
Diagnostic 7 Dia nostic
Diagnostic Dia nostic
Diagnostic 8 Dia nostic
Diagnostic 5 Dia nostic
Diagnostic 9 Diaonostic

>=95% 350
>=95% 900
>= 95% 9
>=95%
>=95% 170
>=95% 180
>=95% 16
>=95% 25
>=95% 36
>=95% 39
>=95% 5
>=95% 22
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BeIlSouth Monthly State Summary
Florida Interim, September 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

IResale· Maintenance and Repair I
IIIlssed Repair AJ>pointments

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.61
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2

1013112002

M&R-1 IResidenceJDisoatchJFL (%

M&R-1 IResidenceJNon-DisoatchlFL (%

M&R-1 IBusinesslDisoatchlFL (%

M&R-1 fBusinesslNon-DisoatchlFL (%
M&R-1 IDesion (SoecialsVDisoatchlFL (%
M&R-1 IDesion (SoecialsYNon-Disoatch/FL (%
M&R-1 IPBXlDisoatchlFL (%
M&R-1 IPBXINon-DisoatchlFL 1%
M&R-1 ICentrexIDisoatchlFL (%
M&R-1 ICentrexINon-DisoatchlFL (%
M&R-1 IISDNlDisoatch/FL (%

M&R-1 IISDNlNon-DisoatchlFL (%)

Cus_ Trouble Report R1Jte
M&R-2 IResidenceJDisoatchlFL (%
M&R-2 IResidenceJNon-DiSoatchlFL (%
M&R-2 IBusinessIDisoatchlFL 1%
M&R-2 IBusioessINon-=OisoatchlFL (%1
M&R-2 IDesion (SDecialsVOiso<lichtFL (%
M&R-2 IDesion (SoecialsYNon-DisoatchlFL (%1
M&R-2 I PBxibisoatchlFL 1%
M&R-2 IPBXlNon-DisoatchIFL 1%
M&R-2 ICentrexIDisoatchlFL (%
M&R-2 ICentrexiNon-DisoatchlFL (%
M&R-2 IISDNlDisoatchlFL (%

M&R-2 IISDN/Nori:btspatchIFL (%)

lIIalntenance Average Duration
M&R-3 IResidenceJDiSoatch/FL (hours
M&R-3 I ResidenceJNon-OisoatchlFL (hours
M&R-3 IBusinessIDiSoatchIFL (hours
M&R-3 IBusinessINon-DisoatchlFL (hours
M&R-3 IDesion (SoeCiaIsVOiso<ltchlFL (hours
M&R-3 IDesion (SoecialsYNon-DisoatchlFL (hours
M&R-3 IPBXlDisoatchlFL (hours
M&R-3 IPBxJNon-Disoatch/FL (hours
M&R-3 ICentrexIDisoatchlFL (hours
M&R-3 ICentrextNon-DisoatchlFL (hours
M&R-3 IISDNlDisoatchlFnhours
M&R:3' TiSDNlNon-DisoatCh/FL (hours)

" ReDeal Troubles wIttrIn 341lhys
M&R-4 IResidencelDisoatchlFL (%
M&R-4 IResidenceJNon-DisoatchlFL (%
M&R-4 IBusioessIDiSoatchlFL (%
M&R-4 IBusinesslNon-Disoatch/FL (%
M&R-4 IDesion (SoecialsVOiSoatchlFL (%
M&R-4 IDesian lSoeciaIsYNon-DisoatchlFL 1%
M&R-4 IPBXlDisoatchlFL (%
M&R-4 IPBXlNon-Disoatch/FL (%
M&R-4 ICentrexIDlSoatchlFL (%
M&R-4 ICentrexlNon-Disoatch/FL (%
M&R-4 IISDNiDiSOOtchlFL (%

M&R-4 IiSDNlNon-DisoatdiJFL (%)

Out ofS«vlce > U hours

~ResidenceJDispatchlFL(%) I
M&R-5 ResidenceJNon-DispatchlFL (%)

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res

9.66% 82478 5.55% 2,089 0.00654 6.2704 YES
1.04% 39117 1.87% 536 0.00442 -1.8620 NO

10.36% 15578 11.39% 360 0.01625 -0.6328 YES
1.93% 9528 0.74% 136 0.01186 1.0062 YES
1.81% 1767 0.00% 25 0.02686 0.6743 YES
0.21% 1932 0.00% 16 0.01141 0.1814 YES
12.25% 351 25.00% 4 0.16487 -0.7733 YES
1.57% 255 0.00% 2 0.08821 0.1778 YES
19.59% 1547 0.00% 2 0.28081 0.6975 YES
4.55% 880 0.00% 1 0.20842 0.2181 YES
2.16% 278 0.00% 2 0.10312 0.2093 YES
0.00% 348 0.00% 3 0.00000 YES

2.00% 4,113,930 2.03% 102,796 0.00045 -0.6113 YES
0.95% 4,113,930 0.52% 102,796 0.00031 13.9463 YES
1.36% 1,147214 1.58% 22,729 0.00078 -2.8951 NO
083% 1,147,214 0.60% 22,729 0.00061 3.8034 YES
0.42% 425,465 0.97% 2,589 0.00127 -4.3318 NO
0.45% 425,465 0.62% 2,589 0.00133 -1.2339 YES
0.20% 172747 0.09% 4,844 0.00067 1.7463 YES
0.15% 172747 0.04% 4,844 0.00057 1.8299 YES
0.66% 234,264 0.16% 1269 0.00229 2.1980 YES
0.38% 234,264 0.08% 1269 0.00173 1.7207 YES
0.10% 277,392 0.06% 3243 0.00056 0.6894 YES
0.13% 277.392 0.09% 3.243 0.00063 0.5267 YES

23.18 82,478 17.79 2089 27.573 0.61088 8.8166 YES
8.06 39,117 4.67 538 15.214 0.66163 5.1265 YES
16.06 15,578 13.18 360 24.487 1.30542 2.2066 YES
4.52 9,528 3.07 136 18.070 1.56047 0.9262 YES
5.04 1,767 5.64 25 6.038 1.21608 -0.4897 YES
2.05 1,932 2.19 16 4.920 1.23509 -0.1076 YES
13.05 351 8.73 4 19.019 9.58332 0.4525 YES
3.22 255 5.17 2 7.907 5.61283 -0.3465 YES
19.71 1,547 250 2 27.320 19.33076 0.8905 YES
5.01 880 5.00 1 23.150 23.16283 0.0004 YES
5.72 278 5.68 2 6.003 4.25991 0.0082 YES
1.77 348 1.70 3 2.436 1.41219 0.0491 YES

17.39% 82,478 11.73% 2,089 0.00840 6.7403 YES
15.38% 39,117 12.13% 536 0.01569 2.0733 YES
14.35% 15578 8.61% 360 0.01869 3.0722 YES
13.30% 9,528 9.56% 136 0.02932 1.2750 YES
20.94% 1767 16.00% 25 0.08195 0.6027 YES
15.63% 1,932 12.50% 16 0.09116 0.3435 YES
15.10% 351 0.00% 4 0.18004 0.8387 YES
9.80% 255 0.00% 2 0.21109 0.4644 YES
13.06% 1,547 0.00% 2 0.23840 0.5477 YES
11.02% 880 0.00% 1 0.31335 0.3518 YES
17.27% 278 0.00% 2 0.26821 0.8437 YES
9.48% 348 0.00% 3 0.16988 0.5582 YES

22.35% YES
10.92% YES
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I 96.02% 1$498,962,6771 98.59% I $7,177,836 OO5סס.0 1 -109.5233 I - YES I

I 4.05 I f--~l I 1,946 YES I

BST -State

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevIatIon Error Zscore Equity

Bus 14.43% 9986 15.21% 263 0.02195 -0.3548 YES
Bus 3.48% 3823 1.30% 77 0.02109 1.0337 YES

Design 1.81% 1767 0.00% 25 0.02686 0.6743 YES
Design 0.21% 1932 0.00% 16 0.01141 0.1814 YES

PBX 10.04% 279 33.33% 3 0.17441 -1.3358 YES
PBX 1.44% 209 0.00% 2 0.08451 0.1699 YES

Centrex 20.83% 964 0.00% 2 028748 0.7247 YES
Centrex 5.32% 357 0.00% 1 0.22479 0.2368 YES

ISDN 2.16% 278 0.00% 2 0.10312 0.2093 YES
ISDN 0.00% 348 0.00% 3 ooסס0.0 YES

BST -Region

BeIlSouth Monthly State Summary
Florida Interim, September 2002

M&R-5 BusinessIDispatchlFl %
M&R-5 BusinesslNon-DisDatchlFl/%
M&R-5 DBsian l%

~• oedalsVNon-DispatchlFl %

~ tchIFl %
M&R-5 )isoatchJFl %
M&R-5 tchIFl %
M&R-5 CentrexINon-DisDatchlFl %
M&R-5 ISDN/DispatchlFl %
M&R-5 ISDNINon-DisoatchlFl %

A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

A.4.1

A.4.2
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